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Ipnioxenne Ne 3
K IyOsim4HOM odepTe Ha 3aK/II0OYEHHE 10T0BOPA
00 oxazaHuU MH(OPMAIMOHHO-TEXHOJIOTHYECKHUX YCIIyT

ot «03» urons 2024 r.

ITPABUJIA OKA3ZAHUA YCIYT'H

«APEHJIA TIPOTPAMMHOI'O OBECIIEYEHUSA MICROSOFT»

1. OIMUMCAHHME YCJOYI'N
1.1. Hacrosimue mpaBuiia sIBISIOTCS HEOThbeMJIEMOH 4YacThio JloroBopa M ONpENeNsioT IOPSIOK U YCIOBHUS
MIPEIOCTABIICHIS 3aKa34HUKy YCIyTH «ApeHza mporpaMMHOTo obecriedeHns Microsofty.
1.2. B TexcTe HacTOSIIMX MPaBHI MOTYT OBITH MCIOJIB30BAHBI TEPMHUHBI M OIPENENICHNs, 3HAYSHUSI KOTOPBIX
omnpenenensl B JloroBope u Cornamennn 06 yposHe oociyxuBanust (SLA) (ITpunoxenne Ne 1 k Jloroopy).
1.3. VYcnyra «Apennma mporpamMmHoro obecrmedenust Microsofty mpencraBiaser coboi  ycayry 1o

MPEIOCTAaBIICHNIO YJAJIEHHOTO J0CTyma K mporpammam it OBM (manee — I[poxykr, IIporpaMMHBIil MpomyKT)
kommanuu Microsoft (nanee — [IpaBoo0iaaTerns) Ha yCIOBUSIX €KEMECIHOMN OIUIaThl B cooTBeTcTBHH ¢ Tapudamu.B
paMKax HACTOSIIMX IIPaBWI IOJA YCIYrod INOHHUMAaeTcs MMEHHO ycCiIyra «ApeHAa IpOorpaMMHOTO OOecIieueHHMs
Microsoft», ecii He yKa3aHO HHOE.

1.4. IIpaBa nHa IIporpammubie mnpoaykTel Microsoft mosydensr (nuueHzupoBansl) lcnoiaHuTenem 1o
nporpammaM «Services Provider License Agreement (SPLA)» um «Cloud Solution Provider (CSP)» mnsa
UCTIONIB30BAaHMS B KOMMEPUECKHX LEISX.

1.5. Hu omHo u3 mnonoxenuil JloroBopa He SBISETCS WM HE MOXKET paccMaTpUBaThCs Kak Iepenaya
UCKITIOYUTEIbHBIX MTPaB Ha UHTEIUIEKTYAIbHYI0 cOOCTBEHHOCTD [IpaBoobnanarens w/uau McrnomHuTens.
1.6. ITo tpeGoBanuto IIpaBooOnanarens w/mian HcnomHurens 3aka3zduuk 00si3aH OCYLIECTBUTh HEOOXOIUMBIC

Mephl Ul OTMEHbI JIOOOW Iepemadd IpaB, OCYIIECTBIEHHOI B HapylleHHe TpeOOBaHUM, yCTaHOBJIEHHBIX
[IpaBooOnanarenem (Microsoft).

1.7. ApenyoBanHoe 3akazuukoMm Yy McnosnHuTens nporpamMHoe obecrieueHue Microsoft Moxker ObITH
ycTraHoBlieHO Toibko Ha CepBepax lcmomHuTeNs, apeHIOBaHHBIX 3aKa3udKOM B paMKax YCIyrd «ApeHna
BupTyansHoro cepsepay ([Ipunoxenne Ne 2 k Jloroopy).

2. OCOBEHHOCTH OKA3AHUA YCIYT

2.1. 3aKa3urKy 3amperiaercsi yAaisaTh, M3MEHITh UM CKPBIBATh JIFOObIE yBEAOMIICHUST 00 aBTOPCKHUX MpaBax,
TOBAapHbIE 3HAKM WM JPYrHe YyBEIOMIICHHS 00 WMYIIECTBEHHBIX MpaBax, cojepxkamecs B IIpomykrax
TIpaBoobagarens.

2.2. 3aKka3urKy 3amnpeniaeTcss BCKPHITHE TEXHOJOTHMH, ISKOMITWISALUS U au3accemOnupoBanue IIpoaykToB
[MpaBooOnanaTenss 3a HUCKIIOYEHHEM CIy4aeB, MPSAMO MPEAyCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOJIATEIbCTBOM
Poccuiickoit denepaunu.

2.3. 3aka3yuKk MPUHUMAET M coriamaercs ¢ Tem, uro HU Vcnomawrtens, HH llpaBoobnamaTens, HHU €ro
a(b(bI/IJ'II/IpOBaHHBIe JIMa HE HeCyT OTBETCTBCHHOCTHU U HC BO3MCUIAKOT y6I)ITKI/I, BBI3BAHHBIC UCITOJIB30BAHUECM yCJ'IyF.
24. [IpaBooOmanarenr u ero adpGUINPOBAHHBIC JHIIA HE MPEAOCTABISAIOT TEXHHUYCCKOW IOICPKKUA B
OTHOIIICHUH OKa3aHHS YCIyT.

2.5. 3aKa34yMK JacT CBOE COIIACHE HAa PACKPHITHE KAacaroIMXCs 3aKa3uuKa CBEACHUN O €ro HAMMCHOBAHHH W
PEKBU3UTAX B OTHOIICHUU KOHCUHBIX TIOJIH30BATEIICH — FOPUIMUCCKUX JIUI MITH MIEPCOHATBHBIX TAHHBIX B OTHOLICHUN
KOHEUHBIX MOJIb30BaTeseh — huzndeckux juil [IpaBooOianarento u ero adGuimpoBaHHBIM JTUIAM.

2.6. 3aka3uMk TOATBEpXKAAaeT W corjamaercs ¢ TeMm, 49To [lpomyktel IIpaBooOmamarens He SBISIOTCS
otkazoycroiunBbiMu. [lpoaykrel [IpaBooOiagarens He IpeAHA3HAYCHBI JJIsI UCIOJIB30BAHHS B CHUTYAlHSX, B
KoTopbIx cooii [Tpoxykra [IpaBooOmafaTenss MOKET IPUBECTHA K CMEPTH WM CEPhE3HBIM TEICCHBIM TTOBPEKICHUSIM
Kakoro-Jinbo JiMia WM NPUYMHEHUIO Cephe3HOro (U3MUECcKOro Bpela MM Bpeda OKpyKarolleil cpene (manee —
«HCTIOJIb30BAHUE B OMACHBIX YCIOBHUSX»). 3aKa3uMKy HE MPEAOCTABIISIETCS MPABO HKCIOJL30BaHUs [IpoayKToB
[TpaBooOaaatens ¢ HEIbIO UX UCIIOJIb30BAHUSI B OMIACHBIX YCIOBHSIX HUIIH B CBS3U C TAKUMU YCIOBHUSIMU, B TOM YHCJIE,
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HO HE OrPaHNYMBAsICh, IPIMEHEHUE B aBHAIIUN WM APYTUX OOIIECTBEHHBIX TPAHCIOPTHBIX CUCTEMAax, HA aTOMHBIX
3MEKTPOCTAHLMSIX WM XUMHIECKUX 3aBOJAX, B MEANIIMHCKUX YCTPOHCTBAX.

2.7. [IpenocraBienue yciuyr 3aka3uuKy OCYIIECTBISIETCS Ha YCIOBHAX C OIPaHUUCHUSMH, MIPEAYCMOTPEHHBIMU
«YCIOBHSIMH HMCHOJIB30BaHusl nporpammHoro obecredenuss Microsofty (IIpunoxenue Ne 3.1 k JloroBopy) u
nokymentoM IlpaBooGmamatenss SPUR (nmpaBa wucronb3oBaHMs, IPEAOCTABICHHBIE IIOCTABIIUKY YCIYT),
pacrosoxxeHHOM Ha oduimansHOM MHTepHeT-caiite [IpaBoobianarens nmo aapecy: https://www.microsoft.com/ru-
ru/Licensing/product-licensing/products.aspx#SPUR

2.8. B nensx momydeHus yciyr 3aka3dumk 00s3yercsl NpeaocTaBUTh lcnomnutento B TedeHue 1 (0gHOTO)
pabouero AHS C AATHl OIUIATHl YCIYT yJAJICHHBIH JOCTYN K MPOTPaMMHOMY W/WIIM allllapaTHOMY OOECIICUeHHIO
3akazynka, HEOOXOAMMBIN JUIA BBO/A PETMCTPAlMOHHON MH(OpPMALUH, KOTOpas HCIOIb3YeTCs MPU MOIyYeHHH
3aKa34rKOM yCIyT, IPEAYCMOTPEHHBIX HACTOSIINMH IPaBHIaAMH.

2.9. VcnonauTens mpenocTaBisieT 3aka3uuKy yaaideHHsIH goctyn K IIpomykram [IpaBooOiagarerns B Cpok HE
no3aHee 2 (OByX) paboumx THEH ¢ JaThl OIUIATHI COOTBETCTBYIOIIMX YCIYT, €CIM MHOH CPOK HE IMPEIyCMOTPEH
HactosmuM JloroBopoMm miu He coriacoBaH CTOpOHaMHU OTAENIBHO. B cilyuae HEHCHOIHEHHUS B CPOK 3aKa3uMKOM
00513aTeNbCTB, MPEYCMOTPEHHBIX MyHKTOM 2.8 HACTOSILIUX NPaBHII, CPOK OKa3aHUs YCIIyT COPa3MEPHO OTOIBUTACTCS
0e3 MPUMEHEeHHUsT KaKMX-TH00 MTPadHBIX CAaHKIUI W/WIH WHBIX OrpaHudeHnH K VcronHuTento.

2.10.  PacyeTHBIM IIEpHOIOM OTIPEJIENICHUS pa3Mepa BO3HATPAXKICHUS 32 YCIYTH, SIBISIETCS KaJICHAAPHBIA MecsII (C
00 gacos 01 muHyTH 1-r0 Yrciaa Mecsia mo 23 Jaca 59 MUHYT IMOCIICTHETO YUCIIA MECAIIA).

2.11. Bo3zHarpaxieHue W IieHa YCIyr NpH Hayaje (PaKTHYEeCKOI'0 HMCIOJIBb30BAHUS COOTBETCTBYIOLIMX YCIYT B
TEUCHHE KAJICHIApHOTO MECsa WM 3aBEPIICHNH HX (PaKTHUECKOTO MCIIOJIB30BAHUS O MCTEUCHHS KaJCHIApPHOTO
MecsIla, yCTaHaBJIMBAETCsI KaK 3a IMOJHBIN MecsI], pyKOBOJCTBYsICh AeiicTBytommM Tapudamu Mcnonnuresns.

2.12. B ciyuae ecnm 3aka3uuk Hy>KAaeTcs B JAOMOJIHUTENBHOHN nomepxkke [Ipoxykros [IpaBooOnanarens u 3to
HE BKJIIOYCHO B BEIOpPAaHHYIO 3aKa3unKoM ycuyry, McnomHuTtens obecrednBaeT 3akazuuKy noanepkky [Ipomxykros
[IpaBoobiamatens 6e3 Bele3ga B oduc 3aka3zdymka, 3apaHee oOTOBOpHB 0OBEM PadOT M CPOKH BHIOJIHEHHS II0
CTOMMOCTH, yKa3aHHOI B JeiicTByromux Tapudax Mcmomaurens.

2.13.  Ilo 3ampocy 3aka3uymKa H B CIy4ae MOJOXKHUTEIBHOTO perieHust VICoTHUTeN B ONPEeICIeHHBIX UM CIIydasx
3aKa3yuKy MOXXET OBITh NPEIOCTaBIEH JIbIOTHBINH 60-AHEBHBIH MEPHOA TECTUPOBAHMSA YCIYTH CO CIECIYIOUIMMHU
OTpaHUYCHUSIMU:

2.13.1. cpok TecTHpoOBaHHs YCIYrd He mpeBblmaeT 60 (lecTuaecaTH) KaleHIapHBIX JHEW C JaThl Hadaja
TECTUPOBAHUSI YCIIyTH;

2.13.2. 1no ucteuenuu 60-1HEBHOTO JILFTOTHOTO MEPHO0/ia TECTUPOBAHUS YCIYTH OKa3aHHEe YCIIyTH MPpEeKpalaeTcs, 3a
WCKIIIOYEHHEM CIIy4aeB IMPOJJICHHsI CPOKa OKa3aHWsl yCIyrW Ha IUIATHOW OCHOBE B COOTBETCTBHHU C 3asBICHHEM
3aka3umka;

2.13.3. KauecTBEHHbIE XapaKTCPHCTHKH YCIYyIH Ha IEPHOJ TECTUPOBAHUS HE TapaHTHPYIOTcs, VIcmosHuTENs HE
HECeT OTBETCTBEHHOCTH HA ITEPEPHIBHI B IIPEIOCTABICHNH YCIYTH B IIEPHOJ €€ TECTUPOBAHMUS;

2.13.4. monoxenus: Cormamenus o6 yposHe oOcmyxuBanus (SLA) (Ilpunoxenne Nel k JloroBopy) B mepuon
TECTUPOBAHUSI yCIIyTH HE IPUMEHSIOTCS;

2.13.5. B mepuox TECTHPOBAaHWSA YCIyIW IUIaTa 3a IOJb30BAaHHWE YCIYroW HE B3UMAaETCs, a CTOMMOCTH YCIYTH,
OKa3aHHOH 3a IEPHO/ TECTUPOBAHMSI, BKIIFOYAETCSI B CTOMMOCTD yCITyTH, IIOTPEOJICHHON B OOBITHOM peXnMe (pexume
KOMMEPYECKOH 3KCILUTyaTalyHt) 10 HCTCYCHUH NEPHOia TECTUPOBAHUSI.

3. HOPAJIOK COBJIOAEHUS YCJIOBUM HACTOSIIUX ITPABAJI

3.1. IIpoBepka co00JII0OIecHUSI YCJOBHI HACTOSIIIMX MNpPaBWII. 3aKa3yuk o05M3aH  HE3aMeTUTENLHO
IpeNoCTaBUTh MCIIONHUTENIO W/MIN HE3aBUCHMOMY ayAUTOpY JI00YI0 HH(OPMALUIO, KOTOPYIO MOCIEIHUN MOXKET
00OCHOBAaHHO 3allPpOCHTh B LENSAX IPOBEPKH COOJIIOJEHUS] YCIOBHH HCIOJiIb30BaHusl IIpoaykroB (yciioBuit
JMLIEH3UPOBaHKs), BKItouas jgoctyn ko Bcem CepBepaM, Ha KOTOpHIX paboraror mporpammbl it OBM
[TpaBooGmanaTens U K KOTOPbIM 3aKa34KKy MPEAOCTaBISIETCS YAAICHHBIH JOCTYII.

3.2 He3akonnoe ucmonb3oBanme. Ecin B Xxozme 1000 IPOBEpKM Ha NpeIMET COOJIOAEHHS YCIOBUH
Hacrosumx [IpaBuit OyyT BBISIBIICHB! (DAaKTHI HE3aKOHHOT'O UCIIONIb30BaHus porpamm i1t OBM IlpaBoobnanarens,
3aka3uuK JOJDKCH OImiatuTh Vcmomamtemo 125 % UEHBI 32 KaXIyH HEOIUIAYCHHYIO JIMIEH3UIO (IOCTYH K
[IporpammuaOMy NpoxyKTy) 10 neiicTBytomemy Tapudy Hcnoaautens. o Tex mop, moka 3aka3ynk HE IPEIOCTaBHUT
00OCHOBaHHBIX J/IOKa3aTeNIbCTB B OTHOIICHWH APYroro o0beMa M cpoka, Vcmomnurens OyIeT cUMTaTh, 4TO HE
BKITIOYCHHOE B c4eT 3a OTYETHBIN Nepuo/] UCIob30BaHue mporpaMmMel 11t OBM [IpaBoobnanaTens umeeT MeCTO C
Havasa MoJjb30BaHUs YCIIyTaMHu.

3.3. B ciyuae npenocraBiieHnst 3aKa34urKy BBIICICHHBIX BUPTYalIbHBIX MAIllMH Ha OOIIMX cepBepax, K KOTOPhIM
y Wcnonaurens HeT mpaB aAMUHUCTPATUBHOI'O 10CTYIIa, OTBETCTBEHHOCTD 3a HE3aKOHHYIO YCTAHOBKY IIPOrpaMMHOI'0O
o0ecrieueHuss u JAPYTUC HapyLICHUA MNpaBWI JULOCH3UPOBAHUA Ha TAaKUX BUPTYAJIbHBIX MallMHAX HECET JIMYHO
3aKa34uK.

34. B ciyuae npepocraBiieHnst 3aka3urKy BBIICICHHBIX BUPTYalIbHBIX MAIIMH Ha OOIIKX cepBepax, K KOTOPbIM
MMEIOTCSI MpaBa aJMHHUCTPATUBHOTO JOCTyNa Kak y lcnomHuTtens, Tak M y HHBIX JIML, KOTOPHIM TaKOH
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aJMUHUCTPATUBHBIA JIOCTYH MPENOCTaBICH 3aKa3uMKOM, OTBETCTBEHHOCTb 3a HE3aKOHHYIO YCTaHOBKY
MPOrpaMMHOT0 00ECIICUEHHS U APYTUE HAPYIICHHUS IPABUII JINIICH3UPOBAHUS Ha TAKMX BUPTYalIbHBIX MAIIMHAX HECET
JIMYHO 3aKa34uK.

3.5. 3aKa3urK, KOTOPOMY BBIACIISIOTCSI BUPTYaJIbHbIE MAIIMHBI Ha 00IIEM cepBepe, CorjiaiaeTcs ¢ TeM, YTo:
3.5.1. ycranoBka IIporpaMMHBIX NpPOIYKTOB Ha BBIJICICHHBIX BHPTYyaJbHBIX MalllMHAaX Ha oOIlIeM cepBepe
BO3MOXHa Tonbko Nmo SPLA wnm uepe3 mepemeleHHe JMIEH3MH 3aka3uuka, UCHOJIb3ysd IpPaBO MEpeMeEIeHUs
muneH3uid s Software Assurance, 4Tto TpeOyeT akTHBHOWM mojamucku Software Assurance Ha mepeMelniacMble
JIMLIEH3UX Ha BECh CPOK Haxox1eHus [IporpaMMHBIX IPOIyKTOB Ha 001X cepBepax Vicomaurens. HeoOxonumocts
WCTIOJIb30BAHUSI MEXaHW3Ma IIepeMeleHns] JIMIEeH3uH depe3 Software Assurance pacmpocTpaHseTcs Ha Bce
BUPTYaJIbHbIE MAIIMHBI Ha OOLIMX cepBepax BHE 3aBUCHMOCTH OT HAJIMYMS aAMUHHCTpaTuBHOrO nocryma SPLA
MapTHEpa K TakuM BHPTyalbHbIM MammHaM. [lompoOGHee o mporpamme Software Assurance 3aka3umk MOXKET
mpouecth Ha caiite [IpaBooOmamarenst mo ccpuike: https:/www.microsoft.com/en-us/licensing/licensing-
programs/spla-program.aspx;

3.5.2. 3aka3uuk HeceT OTBETCTBEHHOCTh 3a HApYILIEHHE IPAaBMJ JMLEH3UPOBAHMSA, B TOM YHCIIE 3a HapylIeHUE
MOpsIJIKa OCYILECTBICHHS IpaBa NepeMelleH s JIMIeH3uit s Software Assurance.

3.5.3. 3aka3umky H3BecCTeH IepedeHb IIporpaMMHBIX NPOAYKTOB, g KOTOPBIX €CTh IPaBO IEpEeMEIIeHUS
muneH3uid 4epe3 Software Assurance, a Taxke IIporpaMMHBIX NpPOAYKTOB, JUIS KOTOPHIX Takoro mpaBa HET
(manpumep, Windows Server u Office).

3.5.4. 3akazyuKy HEOOXOJMMO YBEJAOMHTH VICHONHHTENS O HaMEpEeHWH pa3MeCTHTh [IporpaMMHBIA HPOIYKT
IIpaBoo0OamaTenro, HCIOMB3YsI IPABO IIEpEeMEIICHUS JTUIeH3MH i Software Assurance u mogatek License Mobility
Verification Form B Teuenue 10 (mecsiTn) KaneHAApHBIX AHEH IOCIE TAKOTO pa3MELICHHUs, a TAKXKe IMHCHbMEHHO
yBeIOMUTD McnomuuTtens (MmucbMo JIMOO0 O 3JIEKTPOHHOH IoYTe) O MONydeHuH paspemnienust ot [IpaBoobdianarens
o moganHoi License Mobility Verification Form.

3.5.5. HcnonHuTens uMmeeT mpaBo coodmars [IpaBooOmagarento o JOOBIX HAPYIICHUSIX JTUIEH3NOHHBIX yCIOBUN
3akazunkoM 1160 KoHeuHBIM MOIb30BaTENEM.

4. TEXHUYECKASA NIOJAEPKKA

4.1. TexHnudeckas moJAep)kka B OTHOLICHUH YCIYT, MPEIyCMOTPEHHBIX HACTOSIINMH IPaBUIIaMH, OKa3bIBaeTCS
B TOPs/IKE M Ha YCIIOBHSIX, IpeycMOoTpeHHbIX CornamenueM o6 ypoBHe oocmyxuBanus (SLA) (ITpunoxenue Ne 1 k

JoroBopy).

5. 3AK/IIOYUTEJIBHBIE ITOJIOKEHUSL

5.1. 3aKa3ylK MOXET OTKa3aThCs OT YCIYyrd «ApeHJa IporpamMmHoro obecrieuenust Microsofty B cirydae
n3MeHeHus: nonutuku [IpaBooOmanarens w/nnm McnonauTenst B 001acTH pacnpocTpaHeHus nporpamm st OBM,
HampaBWB B azapec lcrmosmHuTens cooTBeTcTByromiee 3asBieHne 3a 30 (TpuauaTh) KaJeHAAPHBIX AHEH 10
IpeAroaraeMoi 1aThl MPEKpaIleHUs OKa3aHHs yCITyTH.

5.2. B ciyuae mpoTuBOpeums YCIOBMH HACTOSIIMX NPaBWII YCIOBHAM JloroBopa NPHMEHSIOTCS YCIOBHUS
HACTOSIIUX PABUIL

000 «AUTEKCO» WHH 7716838124
P®d, 109652, r. Mocksa, yi1. KNn 77230100

Iopeunas, x1.17/22, xB. 101. OlPH 5167746269499


https://www.microsoft.com/en-us/licensing/licensing-programs/spla-program.aspx
https://www.microsoft.com/en-us/licensing/licensing-programs/spla-program.aspx

