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MYBJIMYHAA ODEPTA HA 3AK/TKOYEHNE JOTOBOPA
OB OKA3AHN NHOOPMALIMOHHO-TEXHOJIOTNMYECKNX YCIIYT

ropon Mocksa «01» aHBaps 2026 roga

O6LLecTBO C OrpaHVMYeHHON oTBeTCTBeHHOCTbIo «AUTEKCO», OIPH 5167746269499, NHH
7716838124 (panee — WcnonHutens) B nuvue [eHepanbHoro ampektopa KopoTkoro [MeTpa
BuTtanbeBnya, 4ENCTBYOWErO Ha OCHOBaHMK YCTaBa, PYKOBOACTBYSICh CTaTbaMu 428, 435, 437
n 438 IpaxkaaHckoro komekca Poccuiickon Pepepaumm, Ny6anKys HaACTOALLYIO MYy6ANYHYIO
odepTy npennaraeT NO6oMy OOUINYECKOMY WAN  IOPUAMYECKOMY fiMLy, B TOM 4ucie
WHAMBMAYANbHOMY NpeanpuHUMaTento, (aanee — 3akasuuk), 3aKN0UYNTb JOrOBOP 06 OKasaHWM
NHOOPMALMOHHO-TEXHONOTNYECKMX YCIYr Ha YCNOBUSAX, W3NOXEHHbIX HWKe (ganee -—
Hdorosop).

HacTosllee npennoxeHune B COOTBETCTBMM C M. 2 CT. 437 IpaxkaaHckoro Kopekca PO ssnseTcs
ny6anyHon opepTon (nanee — JoroBop), NOAHbIM 1 6€30roOBOPOYHbBIM MPUHATUEM (aKLIENTOM)
KOTOPOW B COOTBETCTBUM C N.3 CT. 438 IpaxkaaHckoro kogekca PP cumtaeTca permvcrtpaums
3aKa3uurKa B y4eTHOW CUCTeMe Ha Beb-cepBepe VicnonHuTtens no agpecy https://lk.wcloud.ru/
M NPOCTaB/eHME ranoYvkmn 3aka34ymMKom B Be6-popMe onnaThl 3akasa B JINYHOM KabuHeTe.

1. TEPMWHbI N OMPEOENEHNA

1.1 CTOpPOHbI AOrOBOPUANCH, YTO CAEAYIOWME HMKE TEPMUHbBI U ONpeaeneHms ans Lenewn
HacToswero JloroBopa 6yayT UMeTb CneaytoLLee 3Ha4YeHme:

«JlJOoroBop» — HaCTOALLMIM LOrOBOP 06 OKas3aHUN MHGOPMALMOHHO-TEXHONOMMYECKUX YCAYT, a
TaKXKe BCe MU3MEHEHMUS, LOMONHEHNS U MPUIOXKEHUS K HEMY, ABASIOLWMECS €rO HEOTbEMIEMOMN
YacCTblO.

«McrnonHUTenb» — O6LIECTBO C OFPaHWYEHHON OTBETCTBEHHOCTbO «AUTEKCO», OlPH
5167746269499, NHH 7716838124, anpec: 109652, r. MockBa, yn. NopeuHas, 4. 17/22, od. 101.
«3aKasumk» — nbdoe GU3NYECKOe UM PUANYECKOE NNLO, B TOM YUCIE MHAMBUAYANbHbIN
npeanpuHMMaTENb, akLenToBaBLLee NyBANYHYIO OPEPTY U 3aKtoUMBLIEE HACTOSLWMIM [JoroBop
nyTem peructpaumm B JINYHOM KabuHeTe U MPOCTaBAEHWUS rafiodku B Beb6-dopme onnathbl
3akasa B J/InyHOM KabuHeTe.

<Ycnyru» — nHPOPMaLMOHHO-TEXHOIOTMYECKME YCNYTW, @ TaKXKE YCNYrM NO NPefoCTaBNEHNIO
yAaneHHOro 4OCTyna K nporpammam ang 9BM nocpencrtesom cetn HTepHeT. KOHKpeTHbIN BUL
3aKa3bIBaeMOW YCNYTM yKa3blBaeTCs 3aKa3unMKoM B 3aka3e B COOTBETCTBMU C HAMMEHOBaHUSMM
YCNYT, yKa3aHHbIMU B JINUHOM KabuHeTe. paBuaa OKasaHMs OTAENbHbIX YCNYr NpUBEAEHbI B
COOTBETCTBYIOLLMX MPUIOKEHUSX K HacTosWweMy [lorosopy.

«3aKa3» — 3a9BKa, ornjayveHHas 3aka3dymkom 4epes JInyHbIM KabuHeT, BKA4Yatolwas B cebq
nepeYeHb 3aKa3blBAEMBIX YCNYT, MX CTOMMOCTb U MEPUOA UX MPeOCTaBNEHNS;

«Tapudbl» — yTBEepxAeHHas VIcnonHutenem CTOMMOCTb OKasblBaeMblX YCAyr B pacyeTe Ha
YKa3aHHYO B Tapudax eonHuULy yCnyru.

«OTYETHLIN Nepnoa» — CPOK ANUTENBHOCTLIO C MEPBOro NO NOCnefHee YNCAO BKIIKOYUTENBHO
KaXAOoro KaneH4apHOro Mecaua, B KOTOpom McnonHmutenem npomsBoanaOCh OKasaHne yCyr.
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«TecToBbI NepUOA» — NEPUOL, B TEYEHME KOTOPOTO 3aKa3uyMK MOXET MOJIb30BaTbCS YCayraMmm
C onpeaeneHHbIMM IbroTaMm Mo YCNOBUAM UX UCMOSb30OBaHUS.

«Y4yeTHas 3anucb» — Habop 3anmcer B 6ase AaHHbIX VICMONHUTENs, MAeHTUPUUMPYOLAs
3aKa3umka YYeTHbIMU AaHHbIMMK, YKa3aHHbIMU UM MpW perucTpaumm B JIMUHOM KabUHeTe, U
MO3BOJISAOWAsA OCYLLECTBAATH YNPaBNeHNe NapaMeTpamm OKa3biIBaEMbIX 3aKa3umKy YCAyT.

«YYyeTHble OaHHble», unn «JIOTMH U Naposib» — Habop CUMBOJMIOB, MCMOJIb3yeMbIX A4
naeHTUPMKaLUMmM 3aKasdmka Npm OCyLLECTBAEHUN MM AOCTYMa K YYETHOM 3anmcu.
«JIn4HbIN  KabuHET» - Beb6-MHTepdenc Ha Beb-cepBepe WcnonHuTens no agpecy:

https://lk.wcloud.ru/, npegocTaBngemMbin 3akasdnKy Ana ynpaeneHus Ycnyramm, nnatexamm v
NCNOb30BaHMA APYrnX GYHKLMOHANbHbBIX BO3MOXHOCTEN, Npeanaraemoix MicnonHuTenem.
«JluueBon cuyeT» — 3anucb B 6a3ze AaHHbIX VICMONHUTENS, OTparkatolwas CyMMy AEHEXHbIX
CPeacTB, ynjayeHHbIX 3aka34YMKOM B BWMAE aBaHCa 3a YCAyrM, KOTopble 6yayT OKasaHbl
NcnonHutenem B Oyaywem. [Mpy OKa3aHWW YyCAyr CyMMa YMEHbLUAETCS Ha 3HaveHue,
COOTBETCTBYIOLLEE MPOU3BEAEHMIO OObEMA OKAa3aHHbIX YCAYr Ha WX CTOMMOCTb,
onpeaeneHHyto B Tapundax.

1.2. Bce ocTanbHble TEPMUHBI 1M OMNpedeneHus, BCTpeYatowmecs B TEKCTE HaCcTosLero
Horosopa,

TonkytTCcs CTOPOHaMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckorn Penepaumn mn
CNOXMBLUMMUCSA B CeTU VIHTepHET O6bl4YHbIMU MPaBUAIAMW TONKOBAHWS COOTBETCTBYHOLLMX
TEPMUHOB.

2. MPEAMET JOITOBOPA

2.1. B cooTBeTCTBMM C HacTosWwmm [JoroBopoM NcrnonHuTenb 0653yeTcs okasaTb 3aKa3umKy
Ycayrm cornacHo chopMmpoBaHHOMY 3aka3dymMKOM 3akasy, a 3aka3dMK B CBOIO o4epelb
0693yeTCs ONNaTUTb OKasaHHble YCNyrn B NOPsSAKE U pa3mMepax, YCTaHOBEHHbIX HAaCTOSLLMM
JoroBopoM n yTeepxaeHHbIMK Tapndami, ykasaHHbIMM B JIMUHOM KabUHeTe.

3. TPABA N OBA3AHHOCTUN UCNOJTHUTENA

3.1 NcnonHuTens o0653aH NpefocTaBnaTh YCAyrn, COOTBETCTBYIOWME TpeboBaHUAM
HacTosuero [loroBopa, a Takxke TpeboBaHNAM 3aKoHOoAaTeNbCTBa Poccuickon Penepaunm n
06bIYHOW MpPaKTNKE OKa3aHMa NoAO6HOro poaa ycnyr (obbl4asiM A4e0BOro o60poTa).

3.2. WNcnonHuTenb 0653aH obecrneynTb becnepebonHoe GYHKLUMOHMPOBaHME
NCNONIb3yEMOro O60pPYLOBaHMS, 33a4eMCTBOBAHHOIrO B MNpeaoCTaBleHun YCnyr, B TeveHue
BCEro CpoKa WX OKa3aHWs KPYrnoOCYyTOYHO 7 (CeMb) AHEN B Hedento, BKKYas BbIXOAHbLIE U
NPasAHWYHbIE OHW, 33 WCKIOYEHMEM C/y4YaeB MAHOBbLIX MEPEPbLIBOB AN TEXHUYECKOro
O6CNY)KMBAHWS, CyYaeB, BbI3BaHHbLIX COOSIMU B QYHKLMOHUPOBAHUN OBOPYLOBaHUS U/nan
MCNONb3YEMBIX AN OKasaHus ycnyr nporpamm ang 3BM B CBA3M C HECAHKLMOHMPOBAHHbBIMM
n/vnn HenpaBOMEPHbLIMU OENCTBUSIMU TPETbUX NUL, NM6O B CBSI3W C HenpeaBUAEHHbIMU
06CTOATENLCTBAMM, HE 3aBUCALLMMUM OT MicnonHnTens (bopc-maxkop).

3.3. Wcnonnutenb 0643aH MPUIOKUTb BCE PasyMHble YCUAME K MNOCTENeHHOMY
COBEPLUEHCTBOBAHUIO KayecTBa nporpamm ang IBM, 3a4encTBOBaHHbIX 415 OKasaHusa YCayr,
WNCMpPaBNeHNIO OWNBOK B WX paboTe, OAHAKO, Ycnyrn npefoCTaBAfOTCS 3aka3umky Mo
MPUHLNMY «KaK eCTb». ITO O3HAYaeT, 4YTO VicnonHuTens:

3.3.1. He rapaHTUpyeT OTCYTCTBME OWMOOK B paboTe nporpamm ans IBM, 3a4eMCTBOBaHHbIX
B OKasaHuu Ycnyr;

3.4. VcnonHutenb 0653aH OCYLLECTBAATb 6ECNNATHYIO TEXHNYECKYIO MOAAEPKKY 3aKa3umKa
Mo BOMPOCAM, BO3HWMKAIOWMM Yy Hero B npouecce paboTbl 0O60pyAOBaHUS McnonHuTens,
3a€MCTBOBAHHOIO B MpoLlecce oKasaHus YCNyr, KPpyrioCyTOYHO B MOPSAKE, YKa3saHHOM B
HacTodwem [lorosope. TexHuyeckas Nopgep)kka NpefocTaBageTcs MO 3anpocy 3akasyuMka
nyTeM OTMAPaBKM MM SNEKTPOHHOIO COOBLLEHMS HA apecC SNEeKTPOHHOM NouTsl: sd@wcloud.ru
NM60 NyTeM 3BOHKa Ha TenedOHHbIN HOMep CNyX6bl MOAAEPKKM 3aKka3uumka: +7 (499) 685-15-
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45. TlnaTHas TexHuyeckass MNOAAEPXKKA OCYLeCTBNgeTCs B MNopsake, YCTaHOBIEHHOM
cornaweHnem o6 ypoBHe ob6cnyxmeaHus (SLA), SBASIOLLMMCSH HEOTbEMAEMBIM MPUTOXKEHNEM K
HacTodweMy lorosopy (Mpunoxenne Ne 1).

3.5. VcnonHutenb UMEET NpaBoO B TEYEHME BCEro Cpoka AeNCTBMS HacToswero [lorosopa un
B TEUEHME AeCAaTUN IET MOC/E ero PacTOPXKeHWS NyBANYHO, B YCTHOW MM MMCbMEHHOM GOopMe,
yKa3blBaTb Ha TOT GaKT, UTO 3aKa3umK ABASETCSH KOHTpareHToM IcnonHUTens n nonb3yeTcs ero
Ycnyramu. B uenax peanusaunm McnonHuTenem ykasaHHOro npaea 3akasumk paspeluaeT emy
WNCMONb30BaHWE NpUHaAnexallero 3akasumky GMpMeHHOro HanMeHOBaHMS, KOMMEPYECKOro
0603HaYeHns M TOBAPHOrO 3Haka (3Haka O6CNY)KMBaHMS) B MHPOPMALIMOHHBIX N PEKNAMHBbIX
Lensx.

3.6. WcnonHuTenb MMeeT MpaBO 3aNpoCUTb Y 3akasdmka AOCTYM K ero o60opyAoBaHMIO U
NPOrpPaMMHOMY OBEeCneYeHMo, MCNONb3yEMOMY AN noayyveHus Ycnyr icnonHuTtens, Ans
Lenemn oKasaHMa TEXHUYECKOW NOLAEPXKKM.

3.7. WVcnonHutenb wvMeeT nNpaBO 3anpOCUTb 3MIEKTPOHHbIE KOMWWM LOKYMEHTOB A4
NOATBEPXAEHNS MPABO- M AEECNOCOOBHOCTM 3aKasymka, B TOM 4YUCNe YAOCTOBEPEHHblEe
SNEeKTPOHHOM MOAMUCHIO 3aKa3umka. 3anpocC HampaBAseTcs MO 3MeKTPOHHOW MnouTe Ha
KOHTaKTHbIM agpec 3aKa34ymKka, yKasaHHbIM UM B JInYHOM KabuHeTe. Ecnm noaTeepxaeHme He
O6yneT npenocTaBNeHO 3aka3yumkoM B TedyeHue 5 (naTu) KaneHgapHbIX OHEM C MOMEHTa
HanpaBneHus 3anpoca, VicnonHnTens nMeeT Npaso:

3.7.1. OTKNOHUTb 3aka3 3akasyMKa Ha OKasaHue HOBOW YCAyru WM Ha NpoAneHue cCpoka
OENCTBUS YXXe MMetoLencs YCnyrm;

3.7.2. NPNOCTAHOBMTb OKalaHwe YCayr OO MOMEHTa MNpPefoCTaBAeHUs  3aKa34MKOM
3anpallmMBaeMbIX JOKYMEHTOB.

3.8. WcnonHuTenb MMeeT NpaBO M YCTAHOBAEHHYIO 3aKOHOM O643aHHOCTb MPefOCTaBUTb
nHGOpMaumMo O 3akasvmke MO 3anpoCy PErnmcTPaLMOHHBIX YYPEXAEHUN, CyAebHbIX WU/mnnu
NPaBOOXPaHUTENbHbIX OPraHoB.

3.9. WcnonHuTenb MMeeT npaBO MNPEAOCTaBMUTb 3akKasyumky MO CBOEMY YCMOTPEHUIO
yKa3aHHble MM B 3aKa3e Ycnyrm Ha TecToBbI Nepunod cpokoM 15 (naTHaguaTb) KaneHaapHbIX
OHEN nonb3oBaHMsA. B TeyeHme TecToBOro nepuoga 3akasydMk BMpaBe OTKas3aTbCs OT
npefocTaBnsemMbix YCayr, HanpasBuB yBeAOMAEHWE 06 3TOM MCNOnHUTENO C yKasaHWEM
MPUYMHBI TakOro oTKasa, 1 McnonHuTenb BO3BpallaeT CymMMy 3akas3a B MOSIHOM Ob6beMe Ha
pacyeTHbIN cYeT 3aKa3dmKa.

3.10. WNcnonHuTenb MMeeT NpaBO B3MMATb C 3aKasyMKa PEKYPPEHTHbIE MnaTexu, ANns 4ero
3akasumk npepocTaBngeTr WcnonHuTento cornacue  Ha - peryaspHoe  nepuommveckoe
6e3aKLenTHOE CNMcaHMe AEeHEXHbIX CPeACTB C 6aHKOBCKOro CHETa 3aka3ymka 3a OKasblBaeMble
VicnonHutenem Ycayrm c NCNonb3oBaHNEM 6AHKOBCKOM KapThl.

3.11. WcnonHutenb MMeeT NpaBO OCYLECTBAATb MNPOBEPKY COOGMOAEHNS 3aKa3vMKOM
YCNOBUM N OFPaHNYEHNI, COLEPXKALLUMXCS B COMMallEHNAX C NpaBoObAafaTEN MM NPOrpamm
ons 2BM, npaBo NoONb30OBaHMSA KOTOPbIMKW NPeaoCTaBAseTCs 3aKasyumKy B MpoLIeCCe OKa3aHus
YCAYT.

3.12. WcnonHuTenb MMeeT NpaBO NOTPebOBaTb OT 3akasymka AOMONHUTENbHYIO OonnaTy 3a
Ycnyrn, OkasaHHble MO BUMHE WM UMHUMUMATMBE 3akasydmka B OObEMAX, MpPEBbLILLAOLWLINX
yCTaHOB/IEHHble B HacTosdwem JloroBope, pacCYMTaHHYKO UCXOAS U3 CTOMMOCTHU
COOTBETCTBYIOLWEN YCNyrK, YCTaHOBIEHHOM Tapudamu.

4. MPABA U OBA3AHHOCTW 3AKA34YMKA

41. 3aka3umk 06£3aH NONb30BaTbCs YCAyraMyM B COOTBETCTBUM C TPEOOBAHWUSMMU
HacToswero [JoroBopa, a Takxe TpeboBaHNAMK 3aKoHoAaTeNbCTBa Poccuinckon Genepaumm u
O6bIYHOW NPAKTUKM NONb30BaHMS YCAyramum Nnof4O6HOro poaa (o0bbl4as AenoBoro o60poTa).
42. 3aka3ymk 0653aH CBOEBPEMEHHO OMJ1aumMBaTb OKasaHHble eMy YCnyru B NOpsaKe M Ha
YCNOBUSAX, ONpeaeNieHHbIX HACTOALWMM JJOroBOPOM W1 YyTBEPXKAEHHBIMU Tapndamu.

4.3. 3aka34mk 0653aH MpUHATb, CNefOoBaTb U KOHTPOAMPOBAThH COGMIOAEHME UM YCIOBUM
JIMLEH3UOHHBIX COrfalleHnin, Peryampyowmx UCNONb30OBaHME KOHEYHbIMU MOJMb30OBaTENS MU
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nporpamm ansg 9BM cooTBeTCTByOWMX MpaBoobnafatenem, yaaneHHbln JOCTYM K KOTOPbIM
NPeAOCTaBNSETCS B COCTaBE OKa3blBaEMOW VIcnonHuUTeNnemM ycnyru.

4.4, 3aka3uvk 0653aH nNpefoCTaBnaTb VICMOAHUTENO BO3MOXHOCTb OCYLLECTBASATb
NPOBEPKY COBMOAEHNS 3aKA3UNKOM YCIOBUI U OFPaHUYEHUIN, COAEPXKALLMXCS B COrNalleHnsax
C NpaBoobnagatTens My nporpamm ang 3BM, npaBo NONb30OBaHWSA KOTOPLIMM NPeaoCTaBnsgeTCs
3aKa3uurKy B NpoLecce OKa3aHUs yCayr.

4.5. 3aka3uuKk 06£3aH B OTBET Ha 3anpoc McnonHutens NpeaoCcTaBuUTb eMy SIEKTPOHHbIE
KOMWM AOKYMEHTOB A5 MOATBEPXKAEHMS MPABO- M AeeCNOCOOHOCTM 3aKa3ymKa, B TOM ymcne
YOOCTOBEPEHHbIE N1EKTPOHHOW NOAMMCHIO 3aKa34vmKa.

4.6. 3aka3umk 06£3aH NpefoCTaBUTb AOCTYMN K CBOEMY OOGOPYLOBAHUIO U MPOrPaMMHOMY
obecrneyeHunio, NCNoNblyeMoMy AN NOAyYeHUs yCayr MIcnonHuTens, Ans Lenen okKasaHus
TEXHNYECKOW NOALAEPKKM.

4.7. B cnydae onnatbl YCnyr 3a ONpeAeneHHbI HMXe nepunos 3akasdmk MMeeT nMpaBo Ha
NofyYyeHne CKUAKM B CNeLYIOWEM Pa3MepE:

- 5% (naTb NpOLEHTOB) OT eXemMecs4HOM NnaTbl 3a YCnyru, ycTaHoBiaeHHOM Tapudamu, 3a
nepunof paBHbIN 3 (Tpem) MecsaLaMm.

- 10 % (necsTb MPOLIEHTOB) OT €XXeMeCA4YHOM MnaThbl 3a YCNyru, ycTaHoBneHHon Tapudamu, 3a
nepunom, paBHbIN 6 (LLecTn) Mecsauam;

- 15 % (naTHaALUATb NPOLIEHTOB) OT EXXeMeCA4YHOM nnaThl 3a YCNyrun, yctaHoBleHHoW Tapudamum,
3a Nepuoa paBHbIM 12 (aBeHaauaTyn) mecsuam.

5. NOPAAOK OKA3AHNA YCNYT

5.1.  3aka3 Ycnyr coBepliaeTcs 3aKa3ynmKoM nyTem mx onnatbl B JINYHOM KabuHeTe B CyMMe,
pPacCYMTaHHOM B COOTBETCTBUM C TapudamMm U MPOMNOPLMOHATBHO 3aKa3blBAEMOMY OO6bEMY
n/vnn nepuoay okasaHus YCnyr.

5.2. B Tom cnyyae ecnm Ycnyra npenycmaTpuBaeT NpefocTaBnerme 3akasunky yaaneHHoro
LOCTyna K nporpaMmmam ans 9BM nocpeactsom cetn MIHTepHeT, MicnonHuTens NnpeaoCcTaBnseT
yOaneHHbIn LOCTYMN K COOTBETCTBYIOWMM nporpaMmmam angd 3BM B pamkax cornaweHun c
npaBoo6nafiaTens MM M Ha YCNOBUSAX, OMpeaeneHHbix B HacToswem [orosope. lNMepenaya
3aka34mKy npas Ha Nporpammsl ang 9BM no HacToswemy JoroBopy He NpefyCcMOTPeHa.

5.3. [Jaton wncnonHeHus 0643aHHOCTW MO MPEenOCTaBAEHUIO YAANIEHHOrO AOCTyna K
nporpammam ang OBM UcnonHuTenem sBnseTcs AaTa HanpaBneHWs 3aKasyumky Y4YeTHbIX
JLaHHbIX, TPEOYIOLWMXCS NS YAANEHHOTO JOCTYMNa K COOTBETCTBYIOWMM Nporpammam ang BM.
54. VcnonHuTenb NPUCTYNaeT K OKasaHWio YCNyre CPOK He no3aHee 2 (AByx) paboumx AHen
C [aTbl NOCTYNNEHNS Ha CHET VICMONHUTENS HEO6XOANMOW B COOTBETCTBUM C Tapudamum CyMMbl
B CYET OM/aThl 3aKa3aHHbIX YCAYT, eCN MHOW CPOK He MPefyCMOTPEH HacToAWwmMM JJoroBOpom
nnu He cornacoBaH CTOPOHaMM OTAENBHO.

6. CTOUMOCTb YCJIYT U TTOPAANOK PACHETOB

6.1 VicnonHuTtens yTBepxaaeT Tapudbl, coaepxalme CTOMMOCTb  OKa3blBAEMbIX
MicnonHuTenem ycnyr B pacyeTe Ha yKa3aHHYo B Tapudax eanHuLy yCayri.

6.2. Y4yeT oOkasbiBaeMblx 3aka3zumky Ycayr 3a Kaxabin OT4yeTHbI MNepuod BedeTcs B
COOTBETCTBUM C TMpuHATON VcnonHuTenem epuvHWLENn YCnyr, ykKasaHHowm B Tapudax, u
onpeaenseTcs UCKIOYNTENBHO Ha OCHOBAaHWM YYeTHbIX MOKa3aHMN COHCTBEHHbIX TEXHNYECKMX
cpencTs VicnonHutens.

6.3. Bce pacyeTbl No HacToduwemy [loroBopy OCYLLECTBASOTCAS B py6asx Poccuinckom
QPenepaumm C MNOMOLLBIO MNATEXHbIX CEPBMCOB Ha Beb6-CTpaHuue McnonHuTtens no
afapecy https://lk.wcloud.ru/.

6.4. [aTton ncnonHeHums 3aka34yMKoM 0653aTeNbCTB MO OnfaTe CYMTaeTCs AaTa 3a4UCNeHs
Ha pacyeTHbIM cyeT VIcmonHUTENs COOTBETCTBYIOLLEN CYMMbl AEHEXHbIX CPEACTB.
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MNMocne nonyyeHus 3akasa VcnonHuTenb HanpaengeT B JIMYHbIM KabuHeT 3aka3uuvka
(pa311en OWHAHCbI M AOKYMEHTbI) CYET C YyKa3aHWEM MepeyHs 3aKasblBaeMblx YCAyr, Uux
CTOMMOCTW N Nepnoa nx NpeaoCTaBAEHNS.

6.6. Bo3BpaT L4eHeXHbIX CpPeacTB OCYLeCTBASETCS B WCKIOYUTENbHbIX CAyyasx Mo
WHAMBUAYANbHOMY pelleHnio ICNoAHUTENS, NPUHUMAEMOMY Ha OCHOBAHMN MOTUBMPOBAHHOM
npeTeH3nn 3aKasvmka, HanpaBneHHOW B agpec IcnonHnTens nyTem OTMNPaBKM SNEKTPOHHOIO
COObLIEHNS Ha afapec 3NeKTPOHHOM mouThl: info@wcloud.ru © coaepxallen MOHYIO
nHGOPMaUMIO 06 OCHOBaHMAX AN BO3BPATa AEHEXHbIX CPEACTB, B YaCTHOCTU, MHGOPMALMIO O
HeKayeCTBeHHbIX Ycnyrax. B cnyyae npuHaTMa MIcnonHUTenem NONOXUTENbHOIO peLleHms o
BO3BpaTe AEHEXHble CPeACTBa BO3BPALLAIOTCA HA pacyeTHbIM cyeT 3aka3vuka B TeyeHune 3
(Tpex) 6aHKOBCKMX AHEWN.

6.7. [pu yBennMyeHMM Ha Q[aTy nMnaTexa Kypca €eBpOo wu/wunu ponnapa K pyoénio,
yCTaHoBleHHoro baHkom Poccumn, 6onee uyem Ha 10% VcnonHuTens wMMeeT npaBo
NPONOPLMOHANBHO YBENNYNTL CTOMMOCTb YCAyT.

6.8. [lpu okaszaHwum Ycayr, npefyCMaTpUBAIOWMX YAANEHHbBIM AOCTYN K NpOrpaMmmam Ans
SBM, cornacHo yCnoBusSiIM WUCMONb30OBaHWS TakuMx MNporpamm ana 3BM, ycTaHaBnMBaEMbIX
npaBoobnajaTenem, Ha OCHOBaHMN OPULMANBHOTO YBEAOMNEHUS 06 M3MEHEHNN CTOMMOCTU
yAaNeHHOro AoCTyna K TakMM nporpammam gna 29BM  McnonHuTenb mMMeeT npasBo
NPOMNOPUMOHANBHO  M3MEHUTb CTOMMOCTb  YCAyrM B OAHOCTOPOHHEM Mnopsake C
yBeJloMneHMemM 3aka3umka 3a 30 (TpmauaTh) KaneHaapHbix AHEN 0O U3MEHEHUS.

6.9. [lo okoH4aHum OT4yeTHOro nepuopa VicnonHutens GopmMmpyeT akT 06 OKa3aHHbIX
Ycnyrax 1 otnpaensgeT ero 3akasdmky B JIMUHbIM kKabuHeT (pasgen OrHaHChl U JOKYMEHTbI).
6.10. B cnydyae Henony4veHus MicnonHUTENEM MOTUBMPOBAHHbIX MMCbMEHHbIX BO3PAXEHWI OT
3aka3umka B TeyeHue 5 (NaTn) paboumx AHEN C MOMEHTA OKOHYaHWS COOTBETCTBYIOLLErO
OT4yeTHOro nepmoda n/mnmn ¢ Aatbl OTAPABKM eMy akTa 06 OKa3aHHbIX YCayrax, Takme Ycayrm
CUMTAIOTCS OKa3aHHbIMW B MOJIHOM O6bEME U B HAA/IEXKALLEM KayeCTBe.

7. TAPAHTUN N OTPAHNYEHINA

7.1 MicnonHuTenb rapaHTUpyeT, 4TO 3ak/todeHue HacToduwero [JoroBopa He TpebyeT
ONO6peHNss opraHamMun ynpaBneHus VICNOAHUTENS, NHOIO COrNacoBaHUS WU COBAOAEHMUS
cneuranbHOro rnopsaka COBeEpLIeHMs CAeNOK B COOTBETCTBUM C  TpebOoBaHUSMMU
3akoHopaTenbcTBa Poccuinckomn depepaumm U yypeauTesbHbiX JOKYMEHTOB McnonHutens,
NOCKONbKY B cuny cTtaten 45 n 46 QenepanbHoro 3akoHa oT 08.02.1998 N 14-03 «O6
obllecTBax C OrpaHMYEHHOM OTBETCTBEHHOCTbIO» MOMOXEHUS YKa3aHHbIX CTaTen o
HEO6XOAMMOCTWN MOJIyYeHUs Ccornacus/ofobpeHns KPymnHbIX CAENOK, a TakXe CAEeNoK, B
COBEpPLUEHMN KOTOPbIX MMEETCS 3aMHTEPECOBAHHOCTb, HE MPUMEHSIOTCS K CAeNKaM, He
BbIXOASLLMM 33 Npeaesibl O6bIYHOM XO3ANCTBEHHOM AEATENbHOCTM!.

7.2.  3aKa3uuK rapaHTUpYyeT, YTO OobnafaeT HEOH6XOAMMOW NPaBO- U AEEeCNOCOBHOCTbIO AN
3aKOYEHUS U UCMONHEHMS HacToswero JoroBopa, y Hero He oTo3BaHa (He aHHyNMpPOBaHa)
NMLLEH3MS, HeO6XOAMMan ANS OCYLLECTBIEHUS OCHOBHOIO BUAA AeATENbHOCTM 3aKa3umKa, Kak
NHAMBUAYANbHOMO NPEeAnPUHUMATENS MW IOPUAMYECKOTO NMLA, CPOK AENCTBUS IMLEH3NN He
NCTEeK, TM6O OCHOBHOW BWA AEATENbHOCTWM, OCYLLECTBASEMbIN 3aKa3uMKOM, He MOANEXUT
NNLLEH3NPOBAHMIO.

7.3.  3aKa3uumk rapaHTMpyeT, YTO MU0, MOAMNMUCABLLEE M 3aKToUMBLLEE HAacToAWMI [loroBop
OT MMEHM 3aKa3umKa, UMeET Ha 3TO BCE MOHOMOYMS.

7.4. Bca nHbopMaums N LOKYMEHTbI, MpenoCcTaBneHHble 3aka3uyMKoM ICMONHNTENIO B CBA3MN
C 3aK/loYeHnemM HacTosuwero [Jorosopa, SIBASIOTCA LOCTOBEPHbIMWU. 3aKa3yMK He CKpbI
06CTOSATENLCTB, KOTOPbIE MO 6bl MPU UX O6HAPYXXEHNUM HETATUBHO MOBAUSTL Ha PELUeHne
McnonHuTtens, kacatoLleecs 3aktoveHns Hactosuero Jlorosopa.

7.5. 3aknoveHume HacTosiwero JloroBopa He HapylaeT HUMKaKMxX MpaB M 06A3aHHOCTEN
3akKa3uuvKa nepen TPeTbUMM NMLLAMN.

7.6.  3aKa3umk NofyYmn BCe HEOBXOAMMblE COrNacusi U paspelleHns, NpeayCMOTPEHHbIe
OEeNCTBYIOWMM  3aKOHOAATENbCTBOM, [ASi1  O6pPaboOTKM MEPCOHabHbIX  AaHHbIX  U(nan)
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N306paxeHnn GU3MYEeCKUX N1L, KOTOpble NOTpedyeTcs 0bpabaTbiBaTh B MpOLECCe NONYyHEHNS
3aKa3uMKOM ycnyr. 3aka3dmk 06s3yeTcs COobMofaTb BCE COOTBETCTBYIOLLME TPEOOBAHWUS U
OrpaHNYEeHMS 3aKOHOJATENBCTBA B UX OTHOLLEHUN.

7.7.  3aKa3uMK COrfawaeTcs HUKOTAa M HU MPU KaKMX OBCTOATENbCTBAX HE MONb30BATbCA
ycnyramm B LensiXx OCYLWECTBAEHUS OENCTBUM, 3anpelleHHblX WAM  OrpPaHUYEHHbIX
MeXAYHaPOAHbIM M POCCUNCKNUM 3aKOHOAATENBCTBOM.

7.8. 3aKa3uuK 0653yeTCsd He HaHOCUTL yllepb O60PYyAOBaHWMIO M Mporpammam ans 2BM,
33[LeMCTBOBaHHbIM B OKa3aHWUW yCAyr, NPUHaANexXalmm VicnoaHuTento.

7.9. 3aka3uvKk cornawaeTcs C TeMm, 4YTO BO3MECTUT WcnonHuTento nobble Yy6bITKY,
MOHECEHHbIE MM B CBA3M C NMOSb30BaHMEM 3aKa34MKOM YCyraMm C HapyLUeHNEM HaCTOSLLLEro
[loroBopa v npas (B TOM YNCNE NHTENNEKTYaNbHbIX, MHOPOPMALMOHHDBIX U MHbIX) TPETBUX KL
7.10. 3aka3uuvK Npum3HaeT 1 cornawaeTcs, 4To IP-agpec ycTponcTBa 3aKkasdmka pukcrpyeTcs
TEXHUYECKMMWN CPeACTBaMM VICNONHUTENS, N B C/lyYae COBEPLUEHMS HE3aKOHHbIX AENCTBUN, B
TOM YMCne AENCTBUI, HAPYLLAIOLWNX MHTENNEKTYalbHble MPaBa TPETbUX NML, OTBETCTBEHHbLIM 3a
YKa3aHHbIE HE3aKOHHble [AEeNCTBMS MNpU3HAeTCs Bragenel YCTPOWCTBA, ONPenensieMoro
TEXHUYECKMMW cpeacTBaMm VIcmonHUTENs No NpuHaanexHocTu IP-agpeca.

8. OTBETCTBEHHOCTb CTOPOH

8.1  CtopoHa, He WCNOMHMBLUAS WAM  HEHaANeXalMm  06pasoM  MUCMNOHMBLUASA
obsizaTenbCcTBa MO HacTodlwemMy J[JloroBopy, o6s3aHa Bo3MecTuTb apyron CTopoHe
NPUYNHEHHbIE TaKMM HEWCMONHEHMEM YObITKM B YCTAaHOBMEHHOM HACTOSILLMM pPa3genomM
pasMepe Npuv HaNNYUN BUHDI.

8.2. VcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a Nepeboun B OKaszaHUM YCAyr, Bbl3BaHHbIE
O6CTOATENbCTBAMM, KOTOpbIE OH MOr NpPeanofioXUTb W NPefoTBpaTUTb, Obecnevrs
npeBeHTMBHbIE (MpoduNakTNYecKmne) MeponpuaTus.

8.3. WVcnonHuteno He HeceT OTBETCTBEHHOCTW 3@ BO3HWMKHOBEHME OWKMOOK B paboTe
nporpamm ona 3BM, 3a4eMCTBOBaHHbIX B OKasaHUK YCayr, ux 6ecnepeborHylo paboTy,
COBMECTUMOCTb C MHbIMM MporpammamMm  gnss 2BM 1M TexHumyeckmmuy CcpeacTBamm,
NCNONb3YyEMbBIMMU 3aKa34YMKOM, a TaKKe He HeCeT OTBETCTBEHHOCTb 3a MPUYMHEHWME NOObLIX
y6bITKOB, KOTOPbIE BO3HUKAM MW MOTYT BO3HUKHYTb B CBSI3M C MCMOJIb30OBaHWEM NPOrpamMm Aas
SBM, 3a4eMCTBOBaHHbIX B OKa3aHWM YCAYT.

8.4. VcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEUCMONHEeHWe NM6O HeHaanexaliee
NCNONIHEHNE CBOMX 0O6K93aTeNbCTB BCAEACTBME COOEB B TENEKOMMYHUKALMOHHBIX U
SHepreTUYecKnx ceTax, AeNCTBMW BPEOOHOCHbIX nporpamm angd 3BM, gedekTtoB B nt060OM
3NEKTPOHHOM MM MEXaHMYECKOM O06OpyAOBaHUM U/uan nporpammax ans OBM, a Takke
HefO6POCOBECTHbLIX AENCTBUN TPETbUX UL, HAMNPaBAEHHbIX Ha HECAHKLMOHWMPOBAHHbLIN
[OCTyn wW/unu BblBEAEHME M3 CTPOSi MPOrpPaMMHOro  U/MAM  annapaTHOro KOMMAEKCa
VicnonHunTens, obecnedmnatowmx GyHKLUNOHMPOBaHME Nnporpamm ana 2BM, 3aaencTBOBaHHbIX
B OKa3aHuM YCNyr, a TakXe He rapaHTUpPyeT OTCYTCTBME OLIMBOK B paboTe NporpaMmm ana 2BM,
3aE€MNCTBOBaHHbIX B OKa3aHUM YCnyr;

8.5. McnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a UCMOb30BaHME 3aKa3ynMKOM B nMpoLiecce
MONb30BaHWMS YCayraMmuy NpuHagnexallinmx TPeETbMM nnuam nporpamm ang 3BM c HapylieHnem
3aKOHOAATEeNbCTBa W YC/NOBUM  COOTBETCTBYIOLMX  JIMLEH3MOHHBLIX  COrfalleHun C
npaBoobnafaTensiMm TakMx NPOrpamm.

8.6. B no6oM cnyyae n npu Nt060N CUTyaumm pasMep yo6bITKOB 3aKasymka, BO3HUKLLMX MO
MPUYUHE BWHOBHOIO HEWUCMONHEHUS WM HeHaanexawlero wucnonHenus KcnonHutenem
0653aTeNbCTB NO HacTosWweMy [JoroBopy He MOXeT MPEeBbILATh CTOMMOCTU OKasaHuUs YCAyr,
MPU MCNOJSIb30OBAHUM KOTOPBIX 3aKasyuK rMoHec y6biTKM, B3MMaeMon 3a OTUeTHbIM nepmuos B
COOTBETCTBUU C Tapudpamu.

87. B ocCTanbHbix cCnyydasx 3a HEWCMOJHEHWE WAM  HeHaafnexallee WCNOSIHeHue
obszaHHOCTEM NO  Hactosdwemy [Jorosopy CTOpOHbI  HECyT  OTBETCTBEHHOCTD,
npenycCMOTPEHHYIO MpaXkaaHCKMM 3akoHoAaTeNnbCTBOM Poccuinckon @eagepaumm.
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0. POPC-MAXOP

9.1. CtopoHa OCBO6GOXOAETCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE UAM MNOJHOEe
HEeNCNOJIHEHNE 006SA3aTeNbCTB MO HacTosweMy [JOroBopy, eCnn AOKaXeT, YTO Haanexallee
NCNOSIHEHWE OKa3aNloCb HEBO3MOXHbIM BCNEACTBME HENPEOAONMMOM CUAbl, TO eCTb
4ype3Bbl4aMHbIX N HEMPELOTBPATUMbIX MPU HACTOSALLUMX YCNOBUSX O6CTOATENbCTB. K Takmm
O6CTOATENBCTBAM HE OTHOCATCS, B YaCTHOCTW, HapylleHne O6S3aHHOCTEN CO CTOPOHbI
KOHTPareHTOB AO/MKHWMKA, OTCYTCTBME Y LOMKHUKA HEOOXOANMbBIX AEHEXHbIX CPEACTB.

9.2. T[lpu HacTynaeHnn OBCTOATENbCTB HENPEOAONMMOM CWUIbl, YKa3aHHbIX B HaCTOSLLEN
rnase, kaxxgas CTopoHa AOMKHa 6e3 npomMeaneHus M3BeCTUTb O HUX B MUCbMEHHOM BMAE
apyryto CTOpoHy. VI3BelleHre AOMKHO COoAepXaTb AaHHble O XapakTepe O6CTOATENbCTB, a
Takxe oduuManbHble AOKYMEHTbI, YAOCTOBEPSIOWME HanMyme 3TUX O6CTOATENbCTB M, MO
BO3MOXHOCTW, AAlOLLME OLIEHKY NX BAUSHUS Ha BO3MOXHOCTb MCNOJSIHEHNS CTOPOHOW CBOMX
0693aTeNbCTB NO HacToswemy [loroBopy.

93. Ecnm CTopoHa He HanpaBUT WM HECBOEBPEMEHHO HaMpPaBUT  M3BELLEHME,
NPeayCMOTPEHHOE HACTOSAWEN [1aBOM, TO OHa ob6s3aHa BO3MeCTUTb Apyron CTOpoHe
MOHECEHHbIE el YObITKN.

9.4. B cnydYasx HacTynaeHnss O6CTOSTENbCTB HEMNPEOLONMMOM CUMbl, MPEefyCMOTPEHHbIX
HaCTOSLLLEN TNTAaBOM, CPOK BbiNonHeHMs CTOPOHOM 0643aTeNbCTB MO HacTosuemy Jorosopy
OTOABUraeTCcs COpa3MepHO BPEMEHM, B TEYEHME KOTOPOrO AENCTBYIOT 3TN OH6CTOATENLCTBA U
MX NOCNencTBUS.

9.5, Ecam HacTynuBlwne O6CTOSTENbCTBA HEMNPEOLONMMOM CUMbl, MNEPEYUCNEHHbIE B
HacTosILLLeN rnaBe, M KX MOCNEACTBMA MNPOLO/MHKAIOT AEMCTBOBATb 6Ofee ABYX MECALEB,
CTOpOHbI  NPOBOAAT  AOMONHUTE/bHbIE MEPEroBOPbl  ANS  BbIIBAEHUS  MPUEMIEMbIX
aNnbTEPHATMBHbIX CNOCOHOB UCMONHEHMS HacToswero [loroBopa.

10. KOHOUNAEHUMNAJTIbBHOCTb

10.1. CTopoHbl 0643yl0TCH He pasrnawath MHPOPMaLMIO, OTHOCSLLYKOCS K YCIOBUSAM

HacToslwero loroesopa.

10.2. CTOpOHbI 0693yIOTCS COXPaHATb KOHOUAEHUMANBHOCTb BCEX CBEAEHWI, NepeaaBaeMblxX

APYr APYry KaK Mo 3alMLeHHbIM, TaK M He3aLUMLLEHHbIM KaHanam CBS3N.

10.3. O6s3aTenbctBa, Kacawowmecs  CO6MOAEHUS  YCNOBUMA  KOHPUAEHLMANBHOCTH,

OEeNCTBYIOT HEOrPaHNYEHHbIM CPOK.

10.4. OkasaHue VcnonHutenem ycnyr B psae CiyyaeB npeaycmatpmBaeT HeO6XOAMMOCTb
npeanocTaBneHuns, c6opa MU/ Mam MCNONb30OBaHUA PAAa NEePCOHabHbIX AaHHbIX 3aKa3dkka
n/vnn  paboTHMKOB  3aka3uuka. [lonuTmka KOHdMAeHuManbHOCTM  VcnonHuTens
pa3MeLleHa no agpecy: https://wcloud.ru/klientam/dokumentyi/

10.5. Tlonb3ysacb Ycnyramm WcnonHuTensd, 3aka3dyMk BO  UCMNOAHEHMe TpeboBaHMN
PenepanbHOro 3akoHa ot 27.07.2006 r. N2 152-®3 «O nepcoHanbHbIX AaHHbIX» NpeaoCcTaBaseT
VicnonHnTento CBoe cornacme Ha 06paboTKy O6bIX CBOMX MEePCOHaNbHbIX AaHHbIX, B TOM
ymncne GaMuInmn, UMEHN 1 OTYECTBA, AATbl U MECTa POXAEHMS, MACMOPTHbIX AAaHHbIX, MOYTOBOrO
agpeca, Homepa MOBUAbHOro TenedoHa, agpeca 3SNEeKTPOHHOM MOYThl, CBEAEHUMA O
6aHKOBCKOW KapTe (HOMep, CPOK AeNCTBUS, Ma 1 daMunans aepxatens kaptol), IP-anpeca
yCTPOMCTBa 3akasyuka, AaHHbIx dannos «cookie», nHdopmMmaumm o Beb-6paysepe 3akasumka,
TEXHUMYECKUX XaPaKTEPUCTUK YCTPOMCTBA M MPOrpaMMHOro obecrneyeHus, MCNOJb3yeMblxX
3aKasyumKkoMm, AaThbl M BpeMeHW JOCTyrna K nporpamme gns IBM, agpecoB 3anpalumBaemMbix
CTpaHuL, Beb6-CanTa, reorpaduyeckmx KOOPAMHAT MeCTa HAXOXAEHUs 3akasuMka U UHOM
ApYyrov nHdopmMaumm, ans cneayolmnx uenem cpokom Ha 10 (necaTs) neT:

- NCMONb30BaHME NEPCOHANbHbIX AAHHbIX 3aKa34MKa A5 OKa3aHusa YCnyr;

- noeHTNdMKaLMs 3aKa3dmka Npu NoAb3OBaHUK YCayramm;
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- npefocTaBneHMe 3aKa3vmKy MepCOHaNM3MpPOBaHHOM WHPOPMaLMM MPU  OKa3aHUMU
Ycnyr, B TOM u4ucie B BMAE HOBOCTEW, MHPOPMALMM O HOBbIX YCAyrax, npenfsiaraemMbix
VcnonHuTtenem;

- OCYLLECTBIEHNE CBA3M C 3aKa34YMKOM, B TOM YMC/ie MyTeM HanpaBieHUs yBeAOMIEHNN,
3aNpOCOB U MHbOPMaLMK, Kacatowencs Ycnyr, a Takke ob6paboTka 3aka3oB M 3aNpoOCOB OT
3akasunka;

- onpefeneHne MecTa HaxoxAeHus 3aka3umka Ans obecrnedyeHus 6e30MacHOCTY,
npefoTBPALLEHMS MOLIEHHWMYECTBA NPY NONb30OBaHUM YCyramu;

- noATBEPXAEHME LOCTOBEPHOCTU " MOMHOTHI NepCOHaNbHbIX LaHHbIX,
NpefoOCTaBAEHHbIX 3aKa34MKOM;

- YyAydlWEHNE KayeCTBa OKa3blBaeMbIX YCHyr, YpOBHA yAO6CTBa MOJIb3OBAaHUS UMMM,
COBEPLUEHCTBOBaHWE nMporpamMmm gns 3BM, 3a0encTBOBaHHbIX B OKa3aHuK Ycayr, pa3paboTka
HOBbIX YCYT U NPEANOXEHNN AN5 3aKa3unKa;

- npoBefeHne CTaTUCTUYECKNX U UHBIX MCCNEAOBAHUI MONb30BaHNSA YCyraMm Ha OCHOBe
06€3/IMYEHHDBIX JaHHbIX;

- npoBefeHMEe pPEeKNaMHbIX U MAapKeTUHIOBbIX PACCbIIOK C MHPopMaumen o6 Ycnyrax,
OKasblBaemMblx  McnonHutenem. [aHHbi1  nNyHKT  CTOPOHbI  AOrOBOPUIUCH  CUYMTATb
npenBapuTeNbHbBIM COrnacMeM 3akasdyska Ha MoJyyYeHMe peknaMbl B COOTBETCTBUM C
denepanbHbiM 3aKoHOM OT 13.03.2006 N2 38-P3 «O peknamey;

- cobnoaeHne obsa3aTenbHbIX TpeboBaHUIM 3akoHoAaTeNnbCTBa Poccuickon Genepaumn.
10.6. B pamkax npepocTaBneHHOro cornacus McnonHuTento npefoCTaBnsieTcs MNpaBoO Ha
COBEpLUEHME C MEPCOHaNbHbIMM [OaHHbIMK 3aka3umka NObIX OENCTBUW BKAKOYasl, HO He
OrpaHM4YMBanCb: CO60OP, CUCTEMATU3ALMIO, HAaKOMNEHMNE, XpaHeHWe, yTouHeHne (O6HOBEHME,
M3MEHEHME), UCMNONb30BaHMeE, Nepefavy, obe3nnuMBaHMe, 6JIOKMPOBAHME, YHUUTOXEHME,
nepefayy MNepCoOHalNbHbIX AaHHbIX MapTHepam WcmonHuTena u Opyrum JmuaMm, a Takke
OCYLLECTB/IEHNE WHbIX HEOOXOAMMbBIX OENCTBUM C MEPCOHaNbHbIMU AaHHBIMW C YYETOM
OEeNCTBYIOLLErO 3aKOHOAATENbCTBA.

10.7. O6paboTka MNEepPCOHabHbIX JaHHbIX 3akasyMka paspellaeTcs C MpUMEHEeHNEM
cnenylowmx OCHOBHbIX CMOCO60B (HO He OrpaHuYMBasCb MMU). XpaHEHWe, 3anucb Ha
3NEKTPOHHbBIE HOCUTESIU U UX XPaHEHWE, COCTaBNEHME MEPEYHEN, MapKMPOBKa.

10.8. O6paboTka MepCoOHaNbHbIX AaHHbIX 3aKasyMKa MOXeT OCYLLECTBAATbCS C MOMOLLbIO
CcpeacTB aBTOMaTM3aLUMM N/Unn 6€3 NCNOJb3OBaHMUS CPeACTB aBTOMATMU3aLMM B COOTBETCTBUM
C OEeNCTBYIOLWMM 3aKOHOAATENbCTBOM.

10.9. HacTtosiwee cornacMe Ha 06paboTKy MEePCOHaNbHbIX  JaHHbIX  3aKa3vuka
pacnpocTpaHsaeT CBOe HOEeNCTBME Ha Mtobyto nepefadvy MNepCOHasbHbIX AaHHbIX 3akasduka
VicnonHuTento, CoBepLUEHHYO A0 NPeAOCTaBNeHNs] HACTOSILLEro Cornacusl.

10.10. B Heo6xoaMMbIX Cnyyasx 3akasymk obecneyvrBaeT MOojyyYeHWe Yy CBOWMX PabOTHMKOB
cornacma Ha o06paboTky McnonHuTenem ux MepcoHaNbHbIX AaHHbIX, HEOOXOAUMBIX ASist
Hag/eXxallero B3anMmMoaencTeus McnonHmTensa ¢ 3aka3vymMkoM B Mpouecce okasaHus Ycnyr no
HacToswemy JJorosopy.

11. PA3PELLEHWE CMTOPOB M1 YOOBNETBOPEHWE MPETEH3MN

11.1. Bce cnopbl M NpeTeH3nn PeryavmpytoTcs Ha OCHOBAHUW MOJIOXEHWA HACTOSLLEro
[JoroBopa, a B Cnyydyae UX HeyperyimpoBaHMUS — B MOpsSaKe, YCTAaHOBAEHHOM AEMNCTBYIOLWMM
3aKoHoaaTenbCcTBOM PO.

11.2. Bo3HMKWME B CBfAI3M C HacTosWwMM [lOroBOPOM MpPETEH3UM  HampaBAsSOTCS
VicnonHuTento Ha agpec 3NeKTPOHHOM nouThl: info@wcloud.ru. MicnonHuUTens o6sa3yeTcst B
TeyeHure 10 (gecsTn) pabounx AHEN PacCMOTPETb JaHHYO MpPeTeH3unto, NP HEO6XOANMOCTH
HampaBMB MNCbMO C U3OXEHMEM CBOEW MO3MUMM MO YKa3aHHOMY B MpPETeH3uu ajapecy
SNEKTPOHHOW MOYTHI.
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11.3. B cnyyae HEBO3MOXHOCTWU pa3pelleHUs MPeTEH3UM MyTEM MNeperoBopoB, Crnop
paspellaeTcs B CyaebHOM Mopsiike B COOTBETCTBMM C HacTosdwMm [JOroBOpOM W
NEeNCTBYIOLWNM 3aKoHoAaTenbcTBOM P®. CTOpOHbI cornalatoTcs, YTO NPy HEBO3MOXHOCTMU
pa3peLleHnss CNOPOB, BO3HMKLLMX B CBSA3M C HAcTOALWMM [JOroBOpPOM, MyTEM MepPeroBOpoOB
TakmMe Cropbl pa3peLlatoTcs CTOPOHAMM MO HOPMaM POCCUNCKOTO U MeXAyHapOoAHOro npaea
1 paccMaTpuBatloTCs B ApOUTPaXKHOM cyae ropoda MOCKBbI B C/lydae, ecin 3aKasunK IBASEeTCS
IOPUANYECKUM IMLOM WU NHANBMAYaNbHBIM NPeanpUHUMAaTENEM, NN B KOMMETEHTHOM Cye
obLLeN OPUCANKLMM MO MECTYy HaxoxAeHus WcnonHuTens, ecam 3aka3uumk sIBASeTCs
OUINYECKNM IULIOM.

12. CPOK JEMCTBWMA LOTOBOPA 1 EFO PACTOPXEHWE

12.1. HacTtoswmn JorosBop BCTynaeT B CUAY C MOMEHTa perncrpaumm 3akasymka B JIN4HOM
KabuHeTe 1 AeNCTBYeT AO OKOHYaHWUS KaneHAapHOro roAa, B KOTOPOM OH 6bin 3aktoyeH. B
4aCTW HEWCMOMHEHHbIX 0653aTeNbCTB MONOXeHWs [loroBopa AEeNCTBYIOT OO MOJHOMO
NCNoNHeHNss cooTBeTcTBylollen CTOpOHOM Takmx ob6sa3aTenscTB. B cnyyae ecnm 3a 14
(4eTblpHaALATbL) KaneHAapHbIX AHEN OO OKOHYaHWS CpOKa AencTBus [JoroBopa HM ogHa w3
CTOpPOH He 3asBUT MUCbMEHHO O MpeKpaleHun ee aencteus, [orosop 6yaeT cuYMTaTbCs
MPONIOHTMPOBAHHBIM Ha OAMH rod. KonnyecTBO MPOMOHrauMnm C y4eTOM TMONOXEHWNMN
HaCTOSLLEro NyHKTa He OrpaHNYEeHO.

12.2. Tlpu pacTopxeHun HacTosauero JJoroBopa no No6biM OCHOBAHMUAM €ro MNONOXeEHMSs
OyayT MPUMEHATHCS K OTHOweHMsIM CTOPOH BMAOTb AO MOJHOIO OKOHYaHWS B3aMMHbIX
PacyeToOB N NCMOJSIHEHWNS UHbIX B3aUMHbIX O643aTeNbCTB, BblTEKAIOLWMX M3 haKTa PaCTOPXKEHNS
JoroBopa (Bk/toyass BO3BpaT HEOOXOAMMOM [LOKYMEHTaLWK, MaTepuanbHbIX HOCUTENen,
obopyaoBaHMa U T.1.).

12.3. HacTtoswmnn JoroBop MOXET 6biTb PaCTOPrHYT MO MHMLUMATMBE OAHOM M3 CTOPOH No
ncTeveHnn 14 (4eTblpHaAuUaATM) KaneHAapHbIX AHEN C MOMEHTA MUCbMEHHOTO M3BELLEHNS
apyron CTOpOHbI O CBOEM XeNaHUM MpekpaTuTb AencTtene [loroBopa. PacTopxeHune Jorosopa
B/JleYeT 32 COOOWN PaCTOPXKEHME ero B MONHOM O6beME, BK/IKOYasi BCE AOMONHEHMS, U3MEHEH WS
N NPUNOXKEHUS K HEMY, MPU 3TOM BO3BPAT AEHEXHbIX CPeACTB 3aKa3yumKy MNPOU3BOAMTCS
NCKJTIOYUTENBHO MyTEM 6E3HaNIMYHOrO NMepedYncnerHmns AEHEXHbIX CPEACTB Ha pacyYeTHbIN cYeT
3aka34vmka 3a MOCNeAHMN Ha daTy pacTtopxeHus [oroBopa OTYETHLIM MEPUOL B pasMepe,
NponopuUMOHaNbHOM BPEMEHM, OCTABLUEMYCS OT AaTbl pacTOPXeHMs1 [loroBopa 4O OKOHYaHMUS
oniayeHHoro 3aka3dymkomMm OTYETHOrO NEPMOaa, 3a UCKTIOYEHNEM AEHEXHbIX CPEeACTB B CYET
onnaTbl 3a YyCayrm «ApeHga nporpaMmMHoro obecnedeHms Microsoft» u  «ApeHaa
nporpaMmmHoro oéecrievyeHms Kaspersky», KOTopble He NpeanonaratoT UX BO3BPAT 3a HEMOHbIN
OTYeTHbIN Nepmnog Npun PaCcTOPXKEHMN HacTosero [loroesopa.

12.4. 3aka3uMK MMeeT MpaBO B OAHOCTOPOHHEM MOpPsiAKe OTKasaTbCs OT YCnyr nyTem

HampaBAEHNS MOTVUBMPOBAHHOIO MMCbMEHHOIO OTKa3a B aapec VicnonHmuTensa B cayyae, Koraa

TaKoM OTKa3 OT YCNyr aBAsieTCa CNeACTBMEM HapyleHus NCcrnonHuTenem cBoux o653aTenbCTB

no HacToswemy [lorosopy.

12.5. HacTtoswmn JoroBop MOXeT 6biTb M3MeHeH McnonHuTenem B Nto6oM ero 4Yactu 6e3
KaKoro-mbo [AOMOAHUTENbHOIO MNPeAyNpPexneHns WAN U3BELLEHUS, KpoMe MyobanKaumm
TeKkCTa HacTosuwero [JoroBopa B HOBOW pefaKumm Ha Be6-canTe McmonHuTena no agpecy:
https://wcloud.ru/klientam/dokumentyi/ HoBasi Bepcus HacTosulero JloroBopa BCTyMNaeT B
cuny no mucteveHun 14 (YeTblpHaauaTy) KaneHAapHbIX AHEeN C MOMeHTa MyO6auKaumm ero
TeKCTa Ha Be6-canTe MicmonHuTens.

12.6. B cnyyae Hecornacusa 3akasdmka C WM3IMEHEHUSMK, BHeCeHHbIMKW VicnonHuTenem B
COOTBETCTBMM C YKasaHHbIM Bbllle MYyHKTOM HacTosuwero [Joroeopa, 3akasyumk Bripase
OTKa3aTbcad OT JloroBopa M pacTOpPrHyTb €ro B OOHOCTOPOHHEM MOpPSsAKE, HanpasuB
icnonHnTento COOTBETCTBYIOLLLEE YBEAOMEHME B TeyeHne 14 (YeTbipHaaLaTH) KaneHaapHbIX
IHen C MOMeHTa nNy6amkaumm HoBow Bepcunm [loroBopa Ha Be6-canTe MicnonHuTens.
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12.7. VicnonHuTenb MMeeT NMpaBO BO BHeCYAEOHOM OOHOCTOPOHHEM MOPSAKEe PAaCTOPrHYTh
HacToswmm JloroBop, HamnpaBWmB 3aKa3uMKy MO 3JEKTPOHHOW MNOYTe COOTBETCTBYOLLEE
yBEAOMJIEHME, B Cly4ae He NpefoCTaBneHns 3aKaszynkom nHGopmaumm B COOTBETCTBUN C M.
4.5 HacTodulero [Jorosopa B TeveHune 5 (N9Tu) KaneHgapHbIX AHEN.

12.8. VcnonHuTens umeeT NpaBo NPUOCTAHOBUTL OKa3aHwe YCnyr no HacToswemy Jlorosopy
B C/ly4ae HapyLleHns 3aKa34mMKom ntob6oro 13 ycnosum loroBopa, HanpasnB COOTBETCTBYOLLLEE
yBegomneHne 3akasuuky. [NpuMeHeHne cnonHUTenem ykasaHHOro mpaBa He MPUBOAUT K
npekpalleHnio aencrtema [orosopa. OkasaHne Ycnyr BO3OOGHOBASETCSA MOCHAE yCTPaHEeHUs
HapyLeHNM NM60 NOCTYMNNEHNS NaaTexen OT 3aka3ymka. B 3Tom cnyyae cpokum okasaHusa Ycnyr
He M3MEHSIOTCH, MeEPUOA NPUOCTaHOBAEHMS YCAyr NO BMHE 3aKa3ymKka BKKOYAETCS B CPOK KX
OKa3zaHwus.

12.9. B cnydvae npuMeHeHuns MiIcnonHmuTenem npasa Ha NPUOCTaHOBAEHME OKa3aHms YCayr no
HacToswemy [loroBopy B Clyvae HapylleHWs 3aka3yMKoM Nboro n3 ycnosmin [Jorosopa,
McnonHuTens Bnpase no ncteveHnn 10 (aecatn) kaneHaapHbIX AHEN C MOMEHTa NPUMEHEHNS
TAaKOro npaBa YAaAnTb BCKO WHOOPMaUMIO, pPasMeLLeHHYIO 3aKa3uMKOM Ha HOCUTEensx
nHdopmaumm VicnonHnTens B Npouecce nofb3oBaHWs YCayraMu, BKIOYas pe3epBHble KOMuK,
6€3 BO3MOXHOCTU ee NOCNefyoLEero BOCCTaHOBNEHMS.

12.10. B cnyyae M3MeHeHns NONUTUKM NpaBoo6nagaTens B 061aCTu LLEHOO6pa3oBaHNs U/nnm
pacnpocTpaHeHus nporpaMmm ana 2BM, 3aa4enCTBOBaHHbIX B OKa3aHUK YCayr, 3aKka3unmKk MMeeT
nMpaBoO OTKasa OT JdafbHenwero npenoctasneHuns Ycayr lMcnonHuTens, HampasBuMB emMy
COOTBETCTBYIOLLEE YBEAOMIEHNE MW MPOLAOIIHKUTD MCMONb30BaHME TakMX Nporpamm ans 3BM,
MOATBEPXAAs TaKMM O06pa3oOM CBOE corfacume C HoBbiMM Tapmudamm VicnonHmuTens.

13. YBEAOMJTIEHUA N COOBLUEHNA, OBMEH OOKYMEHTAMUA

13.1. Bce LOKYMEHTbI, yBEAOMEHNSI N COOBLLEHMS B paMKax HacTosiwero JloroBopa, B TOM
Yucne CBfA3aHHble C €ro M3MEHEHUEM WAN PaCTOPXKEHWEM, AOMKHbI HaNpaBnsaTbCd NGO B
NMUCbMEHHOW popMe B BUAE BYMaXXHOMO IOKYMEHTa, MM60 B 2/IEKTPOHHOM pOopMe Criocobamu,
MO3BONIIOWMMK YCTAaHOBUTL CTOPOHY, OT KOTOPOM WUCXOAUT YBEAOMJSIEHME, B HACTHOCTMU,
nyTeM OTMPABKN 3NEKTPOHHOrO COOBOLLEHUS Ha afapec 3NeKTPOHHOW nouTel Mcnonnutens:
info@wcloud.ru 1 agpec aNeKTPOHHOW NMOYTbI 3aKa3yKKa, YKa3aHHbIM UM B JIMUHOM KabUHeTe.
13.2. Jlio60oM AOKYMEHT, yBEAOMNEHME WU COObLLEHWE B MUCbMEHHOM Gopme B Buae
OYMaXXHOro [AOKyMeHTa, Hanpasnsemoe ogHon u3 CtopoH gpyron CTOpoHe, wumeeT
IOPULNYECKYIO CUITY TOMBKO B TOM Cllyvae, eCi OHO HampaBfieHO MO afpecy, YKa3zaHHOMY B
HacTodwem [loroBope. YBegoMneHme MoxeT 6blTb BPyUYEHO IMYHO WA HAMPaBAEHO 3aKa3HbIM
MUCbMOM U BYLET CYMTATHCH NONYUYEHHbIM:

- NPU BPYYEHUU INYHO — Ha ATy BPpyYeHUs;

- npyM OTMNpaBKe 3aKa3HbIM MUCbMOM — HA [OaTy, VYKa3aHHYlO B KBUTAHUMWU,
NOATBEPXAatoWen AOCTaBKYy COOTBETCTBYIOLLEro MOYTOBOroO OTMPAaBAEHUS OpraHuM3aumen
CBA3M.

13.3. Jliobon AOKYMEHT, yBeLOMIEHME WU COOOLLEHNE B SNEKTPOHHOM dopme B BuMAe
3NEKTPOHHOTO AOKYMEHTA UM SNEKTPOHHOIO COOBLLEHNS, HanpaBnsgemoe ogHom n3 CTOpPOH
apyron CTopoHe, UMEET IPUAMYECKYIO CUITY TOMBKO B TOM C/ly4ae, eCih OHO HampaBAeHO Ha
agpec aneKTpPOHHOM nouThl VcnonHuTtens: info@Qwcloud.ru 1 agpec 3N1eKTPOHHOM MOoYThl
3aKa3uurKa, yKasaHHbIh UM B JIMYHOM KabuHeTe, unm B JIMYHbIM KabuHeT 3akasuuka (pasgpen
PUHaHCbI U AOKYMEHTbI).

13.4. Jliobon [OKYMEHT, YBEAOMMEHME WAM COOOLLEHNE B 3AEKTPOHHOM dopMme,
MOANMCAHHbIE MPOCTOW 3NEKTPOHHOM NOANNCHIO Hampaenstowen ero CTOPOHbI, NPU3HAOTCS
SNEKTPOHHBIM  JOKYMEHTOM, pPaBHO3HAYHbIM  JOKYMEHTY Ha OyMaKHOM HoOcuTerne,
NOANWCAaHHOMY COH6CTBEHHOPYYHOW MOAMMNCHIO COOTBETCTBYOLEeN CTOPOHbI.
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14.

SAKITIOYUTETIbHbIE MNMOJIOXEHNA

141. VYctynka npaB (TpeboBaHMM) MO HacTosweMy [OroBopy OCYLIECTBASETCS MO
MUCbMEHHOMY cornacoBaHuo CTOPOH.

142. B cnyyae 6aHKpPOTCTBa, peopraHusauMm, MNpPaBOMPEEMCTBa, M3MEHeHUs aApeca,
PacCUYETHOroO cyeTa, APYIUX PEKBU3UTOB, BAMSIOLLMX HA HaAnexalee UCMNOSHEHWE LOroBopa,
CTOpOHbI yBEAOMAAIOT APYr Apyra B NATUAHEBHbIM CPOK (5 AHeN) C MOMeHTa HacTynneHus
YKa3aHHbIX O6CTOSATENbCTB.

14.3. TlepedeHb NPUIOXEHUN, IBASIOLNXCA HEOTBEMIEMOM HYaCTbIO HacTosLero Jloroeopa:
- MpunoxeHne N2l — CornalueHne 06 ypoBHe ob6cnyxumnsanms (SLA);

- MpunoxxeHune N22 — NpaBmna okasaHus ycayrn «ApeHaa BMpTyalbHOro cepBepa;

- MpunoxeHne N23 — [MpaBnna okasaHusa ycayrm «ApeHga NnporpaMMHOro obecnevyeHums
Microsoft»;

- MpunoxeHne N23.1 — [JononHeHne N 1 k [lpaBunam okasaHus ycnyrn «ApeHpa
MporpamMmMHoro obecnedyeHms Microsoft»;

- MpunoxeHne N24 — [MpaBuna okasaHua yCcnyrm «ApeHga NnporpaMMHOro obecnevyeHums
Kaspersky»;

- MpunoxxeHue N25 — NpaBuna okasaHua ycayrn «ApeHaa BblAeNIeHHOro cepeepa.

- MpunoxxeHue N25 — NpaBuna okasaHua ycnyrn «ApeHaa BblAeNleHHOro cepeepa.

- MpunoxeHne Ne6 — Tapudurkaumsa NaaTHbIX M MPOEKTHbIX PaboT.

- MpunoxeHne N7 — MNybnnyHag odbepTa © MPUCOeANHEHNM K pedepanbHOM Nporpamme.

15. AOPECA N PEKBU3UTbI CTOPOH

OO0 «AUTEKCO», OTPH 5167746269499, MHH 7716838124, KMM 771601001
Anpec: 109652, r. Mocksa, yn. MNopeyHas, o. 17/22, ks. 101

P/c4 40702810638000129910 B MockoBckoM 6aHke NAO CéepbaHk Poccum
Appec 6aHka: 109341, r. Mockga, yn. JlobnnHckas, a. 157

K/c4 30101810400000000225

BMK 044525225
Mpepctasutenn AcnonHutens TenedoH DNeKTPOHHas noyra
PacyeTbl, 6yxrantepus +7(499) 213-04-50 buh@wcloud.ru
TexHn4yecKas NoAAEePIKKA +7(499) 685-15-45 sd@ wcloud.ru
Monnepxka 1C +7(499) 685-15-45 1c@ wcloud.ru
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