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MpunoxeHne N2 1
K Ny61n4HOM odepTe Ha 3aKnioveHue LoroBopa
06 OKazaHWUN UHPOPMaLIMOHHO-TEXHONOMMYECKMX YCAYT

ot «01» aHBaps 2026 r.
COITALLEHWE OBb YPOBHE OBCITYXXMBAHWA (SLA)

1. MPEOMET COIMMALUEHUA

1.1 HacToswee CornaweHne (panee — CornaweHue) gBnsgeTcs HeOTbEMJIEMOW YacTbio
ny6anyHonm odepTbl Ha 3aKaloYeHMe [oroBopa 06 oOkasaHuM  MHPOPMaLMOHHO-
TEXHONIOTNYECKUX YCNYr CO BCEMU €ro npunoxeHwssimu (ganee — [loroBop) n onpepenset
NnopsiooOK M YCNOBWS MPenOCTaBNeHUS 3aKa3uMKy YCAyr Mo TexXHUYeCcKOM noaaep)Kke B
paspeLleHnM TEXHNYECKMX BOMPOCOB, BO3HUKAIOWMX Y 3aKa3vymMKa B MpoLEecce MOob30BaHMS
npenycMoTpeHHbIMK JJOroBOPOM yCayramu.

1.2. Bo BCEM OCTanbHOM, 4YTO He npeaycMoTpeHo ycnoBumsiMm Cornawenms, CTOPOHDI
PYKOBOACTBYIOTCS ycnoBmsmu JloroBopa.

2. TEPMAHbI 1 ONPEOESIEHUA

2.1.  CTOpOHbI AOrOBOPUANCH, YTO CNEAYIOLME HMKE TEPMUHBI U ONpeaeneHus ans uenemn
HacTodwero CornaweHns 6yayT MMeTb Cneaytolee 3HaYeHne:

«CepBuc» — nporpamma anga 9BM, ee yacTb Unm o6opynoBaHMe, SBASIOLLMECS KOMIMOHEHTOM,
OTBEYAOWMM 3a OmnpenfeNeHHbIn GYHKLUMOHAN 1 3a4eMCTBOBAHHbIM B OKa3aHMM KaKoM-TMbo
yCNyrn B paMKax OCHOBHoro Jloroeopa.

«LleHTp TexHunuyeckor nopaepXkm» — KMHOOPMaLMOHHAs CUCTeMa, NpefHasHavyeHHas oS
permcTpaumMm u ydyeTa 3asBOK 3aka3umka, Chyxawas Ang YyCTpaHeHUs WHUWMAEHTOB,
O6CNYXMBaHUS, U3MEHEHUS COCTaBa M/MNM o6beMa OKasblBaeMblx VicmonHutenem ycnyr, a
TakXe NpefoCTaBeHNs MHPOPMALIMN MO COOTBETCTBYIOLWMM YCyram.

«Cnyk6a TexHU4yeCKON NopAepXKku» — noppasgeneHve VcnonHutens, oTBevalollee 3a
perncTpaumio 1 yyeT 3asBOK 3aKasumKa, yCTPaHEHNE NHLMAEHTOB, O6CNYXMBaHUE, U3MEHEHME
COCTaBa M/unmn obbema OKasblBaeMblx MIcmonHuTenem ycnyr, npeaocTaBneHne nHbopmMaumm
MO COOTBETCTBYIOLMM YCNyraM, a TaKxKe OKazaHue yCNyr NO TEXHNYECKOW NOAAEPKKE.

«MHUMAOEHT» — NtobOoe COBLITUE, HE ABMSIOLLEECS YaCTbio CTaHAAPTHOMO (LWITAaTHOrO) NpoLecca
MoONb30OBaHUS yCayramm MIcnonHutens, B TOM yucne npenycMaTpmMBaloLWLmMX NpefocTaBneHne
yAaneHHOro AoCTyna K mporpaMmmam ang 2BM, koTopoe nMpvBENO WAKM MOMIO MPUBECTU K
NpPepbIBAHMIO UM HEBO3MOXHOCTW UCMOb30BaHNS YCAYT 3aKa3unKOoM.

«OT4YeTHbIM Nepmuoa» — CPOK ANUNTENBHOCTBIO C MEPBOro MO MOCNEAHEE YUCIO BKIIOUYUTENBHO
KaXXLOro KaNeHAapHOro MecsiLa oka3aHus yciyr, B KOTOpPoM KcnonHuTenem nponssBoamnnoCh
OKa3aHue yCnyr.
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«3asiBKa» — coobLeHme 3aKasymka o6 MHUMAEHTE Ui O HEOH6XOAMMOCTU U3MEHEHUS YCNOBUM
MNCMONb30BaHWS YCAYT UM OBCNY>XMBAHUS, U NPEAOCTaBAEHNS MHOOPMALIMK, HanpaBieHHOoe
NcnonHuTento B COOTBETCTBUM C HacToAWwMM CornalleHnem.

«lnaHoBble perflaMeHTHbIe PaboTbI» — KOMMIEKC MPOPUIAKTUYECKNX PABOT NO NOAAEPHKAHUIO
NCMNPaBHOTO COCTOSAHMS O60PYLOBAaHWUS, CETU, WMHXKEHEPHbIX CUCTEM U MHOPACTPYKTYPLI
NcnonHutensa. BbinonHsioTca cunamu VicnonHutens u/munm npuBAeYEeHHbIMU UM TPETbUMM
NMLAMU.

«CpoOYHble paboTbl» — KOMMIEKC BHEMIAHOBbLIX PABOT, KOTOpble TpebyeTcs MPOBOAMTD
OonepaTUBHO A YCTPAHEHWNS UK NPeayNPeXaeHNS aBaPUIMHBIX CUTYaLMN U HEMCMPABHOCTEM
060pYAOBaAHMUS, CETU, MHKEHEPHbBIX CUCTEM U MHPACTPYKTYpPLI MIcnonHnTens. BoinonHsaoTcs
cunamm MicnonHuTens n/vam TpeTbUMUM ANLLAMW.

«TexHunyeckas nopaepXKKa», UMM «YCNyru rno TEXHUYECKON NOAAEPKKE» — YCAyrn no
HaCTpPOWKe, O6CAYXMBAHWNIO (AAMUHNCTPUPOBAHUIO) ONEPALIMOHHON CUCTEMBI, MPOrPaMMHOIO
obecneyeHuss (nporpamm ans 3BM) un cepBepHOro o6opynoBaHMs, 3a4eMCTBOBAHHbLIX B
OKaszaHwuu ycnyr MicnonHntenem n/vnn npeaocTaBneHHoro VicnonHutenem, HanpaeaeHHble Ha
obecrneyeHne CTabunbHOro M 6ecnepeboMHOro NONbL3OBaHUSA ycayramu VIcnonHnTens, B T.u.
CTabunbHOM K 6ecnepeboMHON pPaboTbl nporpamMm ansg IBM, K KOTOpbIM MpenocTaBneH
yOaneHHbIn 4OCTyn. He BKItOYaEeT B cebs: NporpaMmmmpoBaHme (M3meHeHmne GyHKLUMOHaNbHOro
nporpamMmHoro oéecnevyeHuns), Be6-amsanH, oTnaaky nosib3oBaTeIbCKMX CKPUMTOB.

«Bpemsi o6cny)KMBaHUA» — NPOMEXYTOK BPEMEHWN PabOoTbl CNYXKObl TEXHMYECKOM NMOALEPXKKMN
NcnonHutens.

«PerncTtpaums 3asBkn» — BpemMs permcTpaumm 3asBku B 6a3e JaHHbIX LleHTpa TexHuyeckom
NOAAEPXKKN.

«Bpemsa pearnmpoBaHUs» — NPOMEXYTOK BPEMEHM C MOMEHTa permctpaunmn 3asskm B LleHTpe
TEXHMYECKOW MOALEPXKM OO MOMyYeHUs MOATBEPXAEHUS Ha aApec SNEeKTPOHHOM MOYThb
OTBETCTBEHHOIO NMLLa 3aKa34vmKa.

«CpoK peleHuns 3asBKkU» — MPOMEXYTOK BPEMEHM C MOMEHTa MNONyyYeHus 3asiBKM OO
BbIMONIHEHWNS 334a4W, YCTPAHEHWS NPO6GAEMbl MW MPELNOXEHNS aNbTEPHATMBHOIO peLleHus
3afaun/nNpobnemsl, yKazaHHOW B 3asBKe.

«Paboyee Bpems» — npomexyTok BpemeHu ¢ 9 yacoB 00 MuHyT Ao 18 yacos 00 MMHYT (o
MOCKOBCKOMY BpPEMEHMW) B paboume aHW.

«Hepabouee BpeMa» — npomexyTok BpemeHun ¢ 18 yacos 00 MMHYT Ao 9 yacoB 00 MUHYT (No
MOCKOBCKOMY BpeMEHMN) B paboume AHW, a TaKXKe KPYr1OCyTOYHO B BbIXOAHbIE AHM (Cy660Ta U
BOCKpPECEHbE) U MPasAHNYHbIE AHMW.

2.2. TepmuHbl U onpeneneHus, UCnosb3dyemble B HacTosdwem CornaweHun, MoryT 6biTb
MNCNOJIb30OBaHbl KaK B €AMHCTBEHHOM, TaK U BO MHOXECTBEHHOM 4UC/Ee B 3aBUCUMOCTWU OT
KOHTEKCTa, HanncaHne TEPMUHOB MOXET 6blTb MCMOJIb30OBAHO Kak C 3arj1aBHOM GYKBbI, Tak U C
MPONNCHOMN.

2.53. HasBaHWs 3aronoOBKOB (CTaTen), a TaKXKe KOHCTpyKuua HacTtosiwero CornaweHms
npeaHasHa4YeHbl WCKIIOYUTENBHO AN9 YyAOOCTBa MNOAb30BaHMA TekcToM CornaweHus u
6YKBaNIbHOIO KOPUANYECKOrO 3HAYEHNS HE VIMEIOT.

2.4. B Ttekcte CornaweHms MOryT 6biTb UICMONb30OBaHbl TEPMUHbBI U OMpPefeneHuns, 3Ha4YeHns
KOTOpbIX onpeaeneHsl B JloroBope.
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MOPAOOK N CPOKM OKA3AHWA YCNYT MO TEXHUYECKOW MOOOEPXKKE,
MOKA3ATEJIM YPOBHA AOCTYMHOCTU YCIYT

3.1 Cpokn 06paboTkm 3asBOK M O6beM pPaboT MO 3asBKaM 3aka3ymka 3aBUCAT OT TUMa
3asaBOK M onpedenatoTca cornacHo Taénmuam Ne 1-2 HacTosduero CornaleHms.

Ta6nuua N2 1 «Tunbl 3a9BOKY:

Twn 3asBku OnuncaHue

3asiBKa Ha BOCCTaHOB/IEHWE AOCTYNa K ycnyre u/mam HopManbHOro (LUTaTHOro)
bYHKLUMOHUPOBaHMS NporpamMm s 9BM.!

BkntovaeT B ceba 06paboTKy NCKIOUYNTENBHO Cneayoumx 3asaBok:

NHumpeHT

1 Ansa ycnyru «<ApeHaa BUPTYanbHOro cepeepax:

1.1 YcTaHOBKa ONepaLnoOHHOM CUCTEMbI U3 LIABNOHa;

1.2. [MepeycTaHOBKa OnepaunMOHHOM CUCTEMbI (COXPaHEHME N MUTPaLIUS AaHHbIX

OroBapmBaeTCst LOMONHUTENbHO);

1.3. [Mepe3arpy3ka cepBepa No TPe6OBaHMIO 3aKa3umKa;

1.4. BoccTaHoBNeHe cepBepa 13 pe3epBHOW KOMWK;

15. VI3MeHeHne onuuii TapndHOro naaHa, ycTaHOBKa M AOCTYN K AOMNONHUTENBHOMY

060pYyAOBaHMIO.

1.6. HacTpoika NpoakTUBHOrO MOHUTOPWHIA LOCTYMHOCTN CEPBUCOB, CYX6,
3anpoc AMCKOBOTO MPOCTPAHCTBA, 3arPYKEHHOCTN MpoLeccopa, ornepaTBHOW NaMsTK, CETU 1 Ap.

napameTpoB, MPUMEHNMbIX K COOTBETCTBYIOLLEN YCNyre;

1.7. HacTpoika n agMMHUCTPUPOBAHME:

1.7.1.  OnepaumoHHom cnctemsl: Microsoft Windows Server;

1.7.2. CepBepa 6a3 gaHHbIx: Microsoft SQL Server.

1.8. Co3paHue n agMUHNCTpUpoBaHue B AD y4éTHbIX 3anmMcer nosib3oBaTenen;

1.9. HacTpoWika v pa3rpaHuyeHre npas JOCTyNa YY4ETHbIX 3annCcel Mosib3oBaTeNem K
dannosbIM pecypcam cepsepa(oB) BupTyanbHOM LAN KnveHTa;

1.10. BoccTaHoBneHVe foCTyna K cepBepy MOcCae yTpaThbl YY4ETHbIX AaHHbIX.

1.11. HacTpolka 1 nogaep)kka annapaTHO-NPOrpaMMHOro KOMMaeKca no 3awmrte
noctyna (VPN).

1.12. Co3gaHue 1 noaaepkka aononHmuTenbHbix VPN ktoyein 3awmTbl.

1.13. HacTpolika 1 nogaep)kka NnoYTOBOro CepBepa.

N3meHeHne

pecypcos 3asBKa, MPUBOASLLAS K UIMEHEHMIO COCTaBa W/unmn obbema ycnyr.?

Tabnuua N2 2 «MakcrManbHble CPOKM OKa3aHUs TeXHUYECKOW NOAAEPKKM MO 3asiBKaM»:

Tun Cpoku peLueHus Bpems
Mpuoputet OnucaHune
3anBku 3asiBKM, Yachl obCnyXvBaHus
HepaboTocnocobHOCTL cepBuca y
WMHumaoeHT CpOuHbIn BCEW KOMMaHuu, 1 KpyrnocyToyHo

nogpasfeneHus / otaena
HepaboTocnoco6HOCTL cepBumca y
OLHOrO Nosb3oBaTeNs

Bbicokuin

4 Pa6oyee Bpems

! MpuMepbl: NMonHas HeOOCTYMHOCTb YCAYrM B CBA3M C HEUCMPABHOCTbIO O6OPYAOBAHWUSA, CETH,
WNHXEHEPHbIX CUCTEM N MHOPACTPYKTYpbl VicnonHuTens, HeLOCTYNHOCTb NporpamMm ang 9BM, c6omn B
GYHKLUMOHMPOBaHNKM MPOrpaMMHOro obecrneyeHuns, OTKas annapaTHbIX CPeACTB W Ap.

2 Mpumep: U3MeHeHWe OMNuUMN TapUPHOro MiaHa, YCTaHOBKA M AOCTYMN K AOMoaHUTeNbHOMY MO mam

o6opynoBaHuio 1 ap. Ana ycnyrn «Cpeactsa 3awmTbl gocTyna (VPN)»: HacTpolka AONOAHUTENBHOrO
KaHana v T.4.
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YacTnyHas HepaboTOCNOCOBHOCTb
CepBMCa Yy OAHOro Nojb30BaTeNs
BnunsHme Ha oTAenbHOro nosb3oBaTens
NO3BONIOLLEE MY OCYLLECTBAATL €ro
Hnskum 0esaATeNIbHOCTb, HO C OrPaHNYEHHbIM 16 Pabouee Bpems
YHKLMOHANOM, HE KPUTUYHO
BIMSIOWEM Ha OCHOBHbIE OYHKLMN.
BnnsHue Ha oTaenbHOro nosb3osaTens
NO3BONSIOLLEE MY OCYLLECTBAATL €ro

JonrocpoyHsl LeSTeNbHOCTb, HO C OrPaHNYEHHbIM

CpenHnin 8 Pa6ouee Bpems

40 Pa6ouee Bpems
7 OYHKLMOHANOM, HE KPUTUYHO
BAVSIOLLLEM Ha OCHOBHbIE QYHKLUK C
HEKPUTUYHBIM BPEMEHEM PELLEHMS
3anpoc 8 Pabo4yee Bpems
M3meHeHn
e 16 Pabouee Bpems
pecypcoB3

3.2. [Onaycnyrmn «CpeacTsa 3awmTbl goctyna (VPN)» oTcueT BpemMeHu peakumm Ha MIHUMAEeHT
Ha4YMHaeTCsa C MOMEHTa NOCTYNNeHnst 3asBKM OT 3aKa3umKa B LIeHTp TeEXHMYECKOW MOAAEPKKN
VicnonHuTens.

4. YPOBEHb TEXHUYECKOW NOAOEPXKM M NOPSAOK PACUYETOB

41 TexHuyeckas noanepxkKa OCYLLECTBASETCS B MOPAAKe, YCTAaHOBAEHHOM HACTOSALWMM
CornalweHunem, N UCKIIOYUTENBHO NO 3asBKaM 3aKa3uumKa.

42. TexHuyeckas noafep)ka B paboyee M Hepaboyee BpemMs MO BOMpocam pPaboThl
obopynoBaHMa VIcnoaHNTENS OCYLLECTBASETCS Ha 6eCnnaTHOM OCHOBE.

4.3. TexHu4yeckas NofLepikka B paboyee Bpemsi MO BOMPOCaM, BO3HMKAIOWMM Y 3aKa3vmKa B
npoLecce BbIMOAHEHW Nporpamm aaa 2BM, 3aaencTBOBaHHbIX B MPOLLECCe OKasaHWs YCIyr, B
TOM uucne nporpamm ans 23BM, Kk KOTOpbIM MpefocTaBngeTcs YyAaleHHbIM [OCTyn,
OCYLLECTBASETCS Ha NNAaTHOM OCHOBE.

4.4, TexHuyeckas MOAAEPXKKA MO BOMPOCAaM, BO3HMKalOWMM Yy 3akasuMka B npouecce
BbIMOJIHEHWS NporpaMmm ana 2BM, 3a0eMCTBOBaHHbIX B MPOLECCEe OKa3aHMs yCayr, B TOM Ymcie
nporpamm ang 3BM, K KOTOpPbIM MPeaoCTaBNIeTCs yaaneHHbI OOCTYM, B Hepabovee BpeMs
ABNSIETCS CAMOCTOSITENbHOM YCNYrOoM U OCYLLECTBASETCS Ha NaTHOM OCHOBE

4.5. TexHuyeckas nopnepxka BKIOYaeT B Cebs BbINONHEHWE 3a9BOK B CPOKM 1 Ha YCIOBMUSX,
yKa3aHHbIX B HacTosiweM CornalleHun.

4.6. TexHuyeckas noAAEPXKKA Ha MNJAaTHOM OCHOBe OKa3blBaeTCcss WcnonHuTenem
WNCKJTIOYUTENBHO Ha YCNOBMAX MpenBapUTENbHOM OMnaThl B COOTBETCTBUM C  LIEHAMMU,
yKazaHHbIMM B Tapudax. [Npm 3Tom npeponnata 3a caeayowmmn OTYETHbIM Nepuroa
OCYLLECTBASEeTCHS 3aKa3uMKOM He Mo34Hee CPOKa OKOHYaHMS, TeKyLLero OonnavyeHHoro
OT4yeTHOro nepuoga. lNpu OTCYTCTBMM onaaThl B TevyeHne 14 (4eTbipHaguaTh) KaneHaapHbIX
OHen nocne okoHYaHns OTYEeTHOro nepuoga McnonHutenb BNpaBe He NPUHMMaTL OnnaTy 3a
TEXHMYECKYIO NOAAEPKKY M aHHYIMPOBATb COOTBETCTBYIOLLIMIM 3aKa3 Ha MAaTHYIO TEXHNYECKYIO
NOAAEPXKKY.

4.7. B cnyyae BO3HWMKHOBEHMS Y 3aKa3ulka HEOHXOAMMOCTM B MOJTyHEHUN AOMOSHNUTENbHbIX
YCAYyr MO TEXHUYECKOW MOAAEPXKKE, He MnpelyCMOTPEHHbIX HacToswmm CornaleHnem,
3aka3uvK B nopsake, NpeaycMOTpeHHOM HacTtosawmm CornaweHnem ansg odopmaeHus wm
HanpaBneHns 3adBOK, HampaengeT WcnonHutento 3asBKy, COAepXallyto MHOOPMALMIO O
TpebyeMbIX LONOMHUTENbHbIX YCyrax MO TEXHUYECKOW NOAAEPKKE.

3 Mpw HanM4YMM CBOBOAHBIX PECYPCOB Ha bU3NYecKMx cepaepax McnonHuTens
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48. PacyeTHbIM MepuoAOM ONpefeneHns pasmMepa BO3HArpaaeHus 3a yCnyru no
TEXHUYECKOW NoALep)KKe ABNgeTCs KaneHaapHbin mecsy (¢ 00 yacos 01 MUHYTbI 1-ro ymcna
MecsLa no 23 Yaca 59 MMHYT NnocneaHero Yncna Mecsua).

49. WcnonHuTenb OKa3sbiBaeT LOMOJIHUTENbHbIE YCAYTM MO TEXHUYECKOW MoALepKe Mo
LeHaM W1 Ha YCIOBUSIX COMNIAaCHO YTBEPXKAEHHbIM Tapudam McnonHutens.

410. [pueMka 1 onnaTa LOMONHUTENbHbIX YCIYT MO TEXHUYECKOW noanepxke 3a OTYeTHbIN
nepunos OCyLLECTBAAETCS B O6LLEM Mopsaake, NpefyCMOTPEHHOM [JoroBOPOM Afsl MPUEMKN U
onnaTbl yCnyr.

5. OTBETCTBEHHbIE JIMLUA N NOPAAOK ODOPMJIEHUSA 3AABOK

5.1 OTBETCTBEHHbBIM NIMLOM CO CTOPOHBI 3aka3uMKa SBASeTCS MU0, MMEloLLee AOCTYN K
MOBOMY M3 KOHTAKTHbIX aApPeCOB 3NEKTPOHHOM MOYTbl NPEeACTaBUTENS 3aKa3umMKa, YKa3aHHbIX
M B 3a9BIEHNN NPU 3aKase YCNyr B COOTBETCTBUM C [lOroBOpPOM.

52. Cnyx6a TexHW4eCKOW NOALEPXKKM WICMONHUTENs OCYLECTBASET ynpaBieHne W
KOHTPONIb  TEXHWYECKOrO  O6OpPYAOBaHUA W MPOTrPaMMHbIX  CPEACTB  yrpaBineHus
BMPTYyanm3aumen, obecnedymBaeT NpefoCTaBNeHME HAANEXALLMX YCAYT 3aKa3ymKy B npenenax,
yCTaHOBNEHHbIX [JOroBOpOM.

5.3. OcHOBaHMeM AN OKa3aHWs YCNyr NO TeXHWUYECKOW MNOALEepXKe sBngeTcs 3asBka
3aka3ymka. 3asiBKa HaMpaBAsSeTCa Ha aapec 3NEKTPOHHOM nouTskl MicnonHmnTens: sd@wcloud.ru
WM COCTaBNsIeTCA B YCTHOM dopMe no TenedoHy +7 (499) 685-15-45. 3aaBkn nNo gpyrum
KaHanaMm He MpUHMMAIOTCS.

5.4. BbinonHeHue 3asBOK Ha npenocTaBneHWe AaHHbIX WU/UAM BHECEHUS KaKMUX-NNBO
N3MEHEHUN W/  pobaBneHus/yaaneHmns ycnyr MNpOM3BOAUTCS TOJNIBKO Ha OCHOBAHWMU
MUCbMEHHbIX 3aBOK OT OTBETCTBEHHbIX JINL, CO CTOPOHbI 3aKa34mKa, HanpaBaeHHbIX Ha aapec
3NEKTPOHHOM NoyThl MicnonHuTens: sd@wcloud.ru.

5.5. 3agBkun 06pabaTbiBaOTCH B KaneHLAPHOM o4YepefHOCTM MO Mepe UX MOCTYMAEHUS.

5.6. Cnyxba TEXHNYECKOWN MOAAEPKKM He Ob6si3aHa OCYLLECTBAATb KOHCY/bTMPOBaHME MO
BOMPOCaM MpPOrpamMMmMpoOBaHns, Be6-AM3aliHa, HACTPOEK CKPUMTOB M MPOrpamMMm 3akasymka u
no APYrMM aHanorMyHbIM BOMPOCaM.

5.7. B BbIMOMHEHMN 3a9BKM MOXET 6bITb OTKA3aHO MO CleayoLMM OCHOBHbIM MPUYNHAM:

- OTCyTCTBME uaeHTudunumpyowen nHdopmMmaLmm, B Cayvyae ecnm aBTopusauumsa 6bina
HEO6XOAMMOWN;

- TpeboBaHMe NpefoCTaBNeHNs YCYr, He COOTBETCTBYIOLWMX YCnoBmamM [Jorosopa;

- B C/lydae  MPUOCTAHOBAEHWS  MPEeAOCTaBAEHUS  YCAYyr MO OCHOBAHWSIM,
npenycMoTpeHHbIM 1oroBopom.

5.8. B cnydyae ecnun ang o6paboTkm 3as89BKM TpebyeTcsa MpOmM3BECTU OnpeaeneHHbie 4ENCTBUS
Ha cepBepe 3akasyuKka, VcnonHWTenb BNpaBe 3aMpoOCUTb YYETHblE AaHHble AAS AOCTyma K
cepBepy 3aka3umka. Cpa3ly nocne pelleHus 3asaBKM 3aka3umk o6a3yeTcs W3MEeHUTH
npefoCTaBNEHHbIE yYeTHble AaHHble. VICMOMHNTENb HE HeCeT OTBETCTBEHHOCTW 3a AENCTBUS,
COBEPLUEHHbIE C MCMONb30BAHNEM YUYETHbIX JaHHbIX 3aKa3vMKa Noc/e pelleHns 3asBKu.
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6.

FTAPAHTUN U KOMMNEHCALINA

6.1. VcnonHuTenb npenocTaBnseT 3akasuuKy AOCTYM K yciayram B O6beMe He MeHee
rapaHTUPOBaHHbIX MOKa3aTenel ypoBHS AOCTYMHOCTWN YCAYT:

Ta6nuua N2 3 «YpOBHM AOCTYNHOCTU YCIYyT»:

lMokaszaTenb A0CTYNMHOCTU B OTYETHbIN
KaTeropus nepuop (100% cooTtseTcTByeT 744 yacam B
mMecsiL)

JocTtynHocTb IT nHbpacTpyKTypbl
(ceTb, BUPTYyanbHast MIHPPACTPYKTYpa, 99%
CUCTEMbI XPaHEHWSs JaHHbIX)

6.1.1. JocTynHOCTb yCcnyru (%) — MUHNMaNnbHO AOMNYCTUMbIN MPOLLEHT AOCTYMHOCTM YCNYr Ha
eauHuLYy noTpebneHus 3a nepunon. Onpegensetcsa no ¢opmyne: ((744*60-Bpems npocTos 3a
nepuoa(MmnnyThl))/(744*60) * 100%. Hanpumep, Npyu CyMMapHOM MPOCToe 3 Yaca B Mecsl,
NPOUEHT AOCTYNHOCTW = (744*60 — 3*60) / (744*60) * 100% = 99.6%.

6.2. VicnonHuTenbs KMMeeT MNpaBO, YBeAOMMB 3aka3uuka, MpepbiBaTh MNpefoCcTaBieHue
0OCTyna K ycnyram B ciyyae npoBefeHus [naHoBbIX perfaMmeHTHbIX U CpoYHbIX paborT.
CTOpOHbI cornallaoTcs KBannduLMpPoBaTb AaHHbIE MepepbIBbl KaK MpenoCcTaBleHne JOCTyna K
Ycnyram B LUTaTHOM PEXMME 1 He BK/oYaTb TakMe NepepbiBbl BO BpeMS HeJOCTYMHOCTU YCAYT.

Tabnnua Ne 4 «[NepepbiBbl U yBEAOMAEHUS MPU MPOBEAEHUM PABOT»:

MNpPOAOMHKUTENBHOCTD U
HaumeHoBaHWe pa6oT MHTEpPBansbl YBefomneHue 3akasumka

MeXay nepepbiBamm

He MmeHee uem 3a 48 (copok

BOCEMb)
CyMMapHast MpoAOMKUTENBHOCTb YacoB A0 Hayana nepepsbiBa
[MnaHoBblE pernamMmeHTHble nyTém
rnepepbIBOB He 6bonee 8
paboThl PacCbUIKN MHOPMaLMU

(BOCEeMb) YacoB B MecHL],
"|KOHTaKTHOMY MLy 3aka34ymka no

TexHunyecknm BOMpocam

HenOCpeﬂ,CTBeHHO nepen

Bpems nepepsbiBa paBHO
P bep P Ha4a/ oM

baKTUUEeCKOMY BPEMEHM, .
nepepbiBa NyTEM PaACChIKM

CpouHble paboTbl HeO6XOANMOMY At yCTpaHeHus / MHOOPMALIAM KOHTAKTHOMY SIHLLY

npenoTBpaLLEHNS aBaPUMHbIX
peaoTBpaLl P 3aKa34ymka no TexHUYECKNM

cUTYaumit N/ Mnn HeMCNpPaBHOCTEN.
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6.2.1. VicnonHuTenb OCyWeCTBASET aBTOMAaTUYECKUA MOHUTOPUHI PaboTOCMOCOBHOCTU
nnaTdOpPMbl BUPTYanm3aumm (rMneper3opa), Ha KOTOPOW paboTatoT cepBepbl 3aKa3ymKa.

6.3. CTOpOHbI CornawarTcs KBanMPMUMPOBATb MepepbIBbl MPefoCTaBAeHUS AOCTyMNa K
ycnyram u/unm ycnyram no TEXHUYECKOM NoAAEPXKKe, Kak MpefoCTaBNeHMe AOCTYNa K yCayram
n/vnn ycnyram no TEXHUYECKOW MOAAEPXKKE B LUTAaTHOM pPeXMMe M He BK/IoYaTb Takue
nepepbIBbl BO BPEMS HELOCTYMHOCTM YCAYT U/WUNU CPOKM OKasaHWs TeXHNYECKOM NOAAEPIKKM,
€CN TaKne nepepbiBbl IBUANCH CNeACTBUEM:

6.3.1. uv3mMeHeHWs 3aKa34YMKOM HaACTpPOoeKk nporpamm angd 2BM, npamMo unm KOCBEHHO
BAMSIIOLLMX Ha AOCTYMN K yC/nyram u/mnun annapatHoe obecrevyeHue, HaxoAsleecs B 30He
OTBETCTBEHHOCTU ICMOAHNTENS, MPOU3BOAMMbIE 6€3 COMrNacoBaHMa C icnonHuTenem;

6.3.2. Nt0O6bIX 3a4ePXKEK, MPEPbLIBAHNI, MPONCXOAALLNX N3-3a AePEKTOB B MOO6OM INEKTPOHHOM
NN MEXaHUYEeCKOM O6OpPYAOBaHMM M/UnK Nporpammax ons DBM, nuéo BCcneacTBMe MHbIX
OBBEKTMBHBIX TEXHOJIOTMYECKMX MPUUMH, @ TaKKe B pesyabTaTe AEUCTBUA UK 6e34eNCTBUM
TPEeTbUX NNLL, NPOBAEM MPU NeEpeaaYe AaHHbIX AN COeANHEHUN, NEPEOOEB B NEKTPOMUTAHNN,
MpW yCAOBKM, YTO BCE BblLLEMNEPEYMNCIEHHBIE COObITUS MPON3OLLAN HE MO BUHe cnonHuTens;
6.3.3. HapylweHusa 3akaszdnmkom ycnosuin [loroBopa c MicnonHuTenem B 4acTu obecnevyeHms
YCNOBUIM, HEOOXOAMMBIX ANS AOCTYMNa K YCAyram U/mnm ycayram no TeXHMYECKOM NOAAEPIKKE,
B TOM YncCne yCAOBUM OMnaThl;

6.3.4. npeBblWeHns NCMNONb30BaHWS pecypcosB 3aKa3unKom, npeaoCTaBAEHHbIX
VicnonHnTenem B pamkax nMpefoCTaBNEHHOro npaea MCNOAb30BaHMA NporpaMm ans 9BM c
MOMOLLIO YAANEHHOIO AOCTYN3;

6.3.5. HepaboTOCNOCOBHOCTN MAN HECOBMECTUMOCTM NporpaMmm ans IBM, ncnonbsyemsix,
3aKa3uMKoOM;

6.3.6. gocTyna TpeTbuX NUL, K YYEeTHbIM AaHHbIM 3aKa3uuska, npousoleflero no BUHE
3akasunka;

6.3.7. 06CTOATENBCTB HEMPEOAOIMMOM CUJTbl, ONPEAENeHHbIX COrTacHO ycnoBui [lorosopa.

6.4. B cnydvae ecnn HeLOCTYNHOCTb YCAYr U/WUAW NPEBbILLEHNE CPOKOB OKa3aHWs yCiyr no
TEXHMYECKOW MOALEPXKKE BbI3BAHbI MPUYMHAMM, HE MPEAYCMOTPEHHbBIMWN MyHKTamn 6.2 n 6.3
HacTosiwero CornaleHuns, BCe KOMMEHCauuu 3akasymky 3a HeLOCTYMHOCTb yCnyr wu/vnm
NPeBbILLEHNE CPOKOB OKa3aHWs YCAyr MO TEeXHUYECKOM MNOALEP)KKE B COOTBETCTBYIOLLEM
OTyeTHOM nMepuoae MPEefOCTaBMAAOTCSH 3aKa3umKy WCKMOYUTENbBHO B BWAE BblMeTa U3
CTOMMOCTW npeaocTaBneHns ycayr 3a cnepytowmm OTYeTHbIM nepuon B pasmepe,
npenycMoOTpeHHOM MyHKTOM 6.6 HacTosiwero CornaweHus. Ipm 3TOM NoA «Ha4valoM CPOKa
HeAOCTYMHOCTU ycnyr» CTOPOHbI AOTOBOPWMANCH MOHWMAaTb BPEMSI MOJy4YeHUs 3asiBKM OT
3aka3uMKa, B KOTOPOWM YKa3blBaeTCsd Ha HEeAOCTYMHOCTb YCAYr, MOA4 «OKOHYaHWeM Cpoka
HEeAOCTYMHOCTM ycnyrn» CTOPOHbI AOTOBOPWINCH MOHMMaTb BPEMS BbIMOJIHEHUS 3asiBKU
McnonHuTtenem (cTatyc 3asBku: BbinonHeHa), a noa «nNpeBbilleHNEM CPOKOB OKasaHus yCayr no
TEXHUYECKOWN NOALEPXKKE» — HapyLleHne VIcnonHuTenemM CPOKOB peakuun Uan peLleHuns no
COOTBETCTBYIOLLEMY TUMY 3asBKMN.

6.5. [ns nonyyeHus KoMMeHcaumm 3aKa3umky Heobxoaumo B TedyeHue 30 (TpuauaTtw)
KaneH4apHbIX AHEN C MOMEHTa O6HapYXeHWs HeAOCTYMHOCTU YCnyr U/wam npeBbllUeHs
CPOKOB OKa3aHWs YCNyr N0 TEXHMYECKOW NOAAEPKKE, HAaNPaBUTb 3as8BKY UM NPOLYOANPOBaTb
paHee HampaBNeHHYIO B CNYXXOY TEXHNYECKOW NOAAEPXKKN 3asBKY, B KOTOPOW yKa3aTb MEPUOL
HeOOCTYMHOCTU YCAYr W/MAn NpeBbllUeHWs CPOKOB OKa3aHWs YCayr MNO TeXHWUYEeCKOM
NOALEPXKKE, a TakKXe yKa3aTb MPOCbOy MOMAyYMTb KOMMneHcauuto. B TeveHmne 10 (mecsatwm)
paboumx AHer C AaTbl MNOAyYeHWs Bblleyka3aHHOM 3asBku, McnonHuTenb o0653yeTcs
NPefoCTaBUTb OTBET Ha 3asiBKy, B KOTOPOM OyAyT YKa3aHbl YCNOBWS MNpefoCTaBleHNs
3aKasymMKy KOMMEHCauMM 3@ HeOOCTYMHOCTb YCNyr u/uanv npeBbiLUEHUE CPOKOB OKa3aHWs
TexHn4ecKkom NoafepPXKM UM MOTUMBUPOBAHHLIM OTKa3 OT €€ NpefoCTaBNeHUS.

6.6. 3aka3umKy nNpefoCTaBAsSETCS KOMMEHcaAUuMs M3 pacyeTa 3a Kaxabn noanbin 0,1%
nokasatens AOCTYMHOCTU YCAYrn HWKEe 3Ha4YeHus, ykazaHHoro B n. 6.1.1 HacToswero
Cornalwenus, KoMmneHcupyeTcs 2,5% eXemMecsayHou naatbl 3a ycnyry B Tekywem OTYETHOM
nepuoae n/mnn 1% 3a Kaxnablh NOMHbLINA OAWNH YaC MPEBbILEHUS CPOKOB OKa3aHWst yCnyr no
TEXHUYECKOW NoaaepXkKe, HO He 6onee 50% B COBOKYMHOCTM.
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